
           
;d'bfosf] c
 
 

c
 

;d'bfo

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

               
cu'jfO{df :j:y t

cj xfd|f] kfn

osf] cu'j
(

 

klZ

  

 

              
tyf ;/;kmfO{ ;

nf], :j:y / ;

jfO{df :j
(TBC) p

Zrd g]kfn 

kl/o
 

              
;DaGwL cfgLafgL

;/;kmfOsf] 

j:Yf tyf
pTk|]/sx?

h'n

u|fdL0f vf

of]hgf ;dG
 

    TBC pTk|]/
gLdfk"0f{ kl/jt{g

cfgLjfgL k

f ;/;kmfO
?sf nflu

nfO @)!)

fg]kfgL tyf
(RWS

g]kfn–lkm
Gjo sfof{

 

/sx?sf nflu 
g

kl/jt{gdf u/

Osf] ] cflg
lu tflnd 

 

f ;/;kmfO{
SSP-WN
mgNof08 ;x
f{no, kf]v/

u tflnd lgb]{lz

/f}+ xft]dfnf] 

lgafgLdf k
k'l:tsf  

O kl/of]hgf
N) 
xof]u 
/f 

  

lzsf         

. 

k"0f{ kl/j

f 

 

1

jt{g 



                                                          TBC pTk|]/sx?sf nflu tflnd lgb]{lzsf         
;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfO{ ;DaGwL cfgLafgLdfk"0f{ kl/jt{g 
 
 

cj xfd|f] kfnf], :j:y / ;/;kmfOsf] cfgLjfgL kl/jt{gdf u/f}+ xft]dfnf] . 
 

2

k|sfzsM 
 

klZrd g]kfn u|fdL0f vfg]kfgL tyf ;/;kmfO kl/of]hgf,  
(RWSSP-WN), kf]v/f 

 
lgb]{lzsfsf] :ynut k/LIf0f ( Field test of the manual ) 

 
of] lgb]{lzsf lgDg :yfgx?df :ynut k/LIf0f ul/Psf] cu'jf TBC ;xhstf{x?sf] tflnd 
df cfwfl/t 5 
!= :ofËhf lh\Nnf ;b/d'sfddf ;+rfng ul/Psf] cu'jf TBC ;xhstf{x?sf] tflnd -# j6f lhNnfaf6 @* ;xefuLx?—
:ofËhf, kj{t, Ko"7fg_ 
@+ ?kGb]xL lhNnfsf] a'6jndf ;+rfng ul/Psf] cu'jf TBC ;xhstf{x?sf] tflnd -# j6f lhNnfaf6 @^ ;xefuLx?—
?kGb]xL, slknj:t', gjnk/f;L_ 
#+ bdf}nLdf ;+rfng ul/Psf] cu'jf TBC ;xhstf{x?sf] tflnd -# j6f lhNnfaf6 @& ;xefuLx? -DofUbL, afUn'Ë, 
tgx'F_ 
 
lgb]{lzsfsf] ;ldIff  

 
>L af;'b]a Gof}kfg]  -k/fdz{bftf,  cu'jf TBC ;xhstf{x?sf] tflnd ;+of]hs  _ 
 
lgb{]lzsfsf] g]kfnL cg'jfb 
>L x]d jxfb'/ u'?Ë –-zf/Ll/s ckfË JolQm_ 
 
;Nnfx tyf ;'emfastf{ 
ladn ;df{ , ;+lutf v8sf, u'g]Zj/ dxtf], u+ufbTt g]kfn, rGb| lai6, pBa e6/fO, 
gf/fo0f vjf;, ;Dd/ vgfn,  

 
;Dkfbg tyf k|flalws ;Nnfxsf/M 
 
    >L ctf]{ ;f]ldg]g                                            >L cd[t s'df/ /fO{ 
k|d'v k|fljlws ;Nnfxsf/   dfgj ;+zfwg ljsf;÷cg'udg tyf d"NofÍg ljb\ 
   RWSSP-WN, kf]v/f                                                                     RWSSP-WN, kf]v/f 
 

tof/ ug]{M 
 
>L 5lj uf}8]n 
:j:y tyf ;/;kmfO lj1 
RWSSP-WN, kf]v/f 
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k|sfzssf] egfO{ 
 
g]kfndf xfn} dfq :j:y tyf ;/;kmfOsf] ljifon] cfd dflg;x?sf] kof{Kt Wofg lvRg ;s]sf] 5 . g]kfn 
;/sf/n] klg :j:y tyf ;/;kmfO ;DaGwL  æ;g\ @)!& ;Dddf ;a}sf nflu ;/;kmfO{df ztk|ltzt -!))Ü_ 
kx'Fr Æ k'/\ofpg] ljZjJofkL nIox? clu+sf/ u/]sf] 5  . of] nIo k|flKtsf nflu ef}lts of]hgf tyf lgdf{0f 
dGqfnosf] vfg]kfgL tyf 9n lgsf; ljefun] ljZjJofkL kx'Fr tkm{sf] k|lqmofdf lbzf lgb]{z ug{ lgDg b'O{ 
dxTjk"0f{ gLlt tyf sfo{qmdsf] d:of}bf tof/ u/]sf] 5 M 
 
 s_ /fli6«o ;/;kmfO{ u'?of]hgfsf] d:of}bf -@))(–@)!&_  
 v_ g]kfndf k"0f{ ;/;kmfOsf]] sfof{Gjog lgb]{lzsfsf] d:of}bf -@))(_ 
 
klZrd g]kfn u|fdL0f vfg]kfgL  tyf ;/;kmfO kl/of]hgf, (RWSSP-WN), kf]v/f n] klZrdf~rn If]qsf] cf7 
lhNnfx?  DofUbL, afUn'Ë, kj{t, tgx'F, :ofËhf, gjnk/f;L, ?kGb]xL /  slknj:t ;d]t  / dWo–klZrdf~rn 
If]qsf] Ko"7fg lhNnf   df vfg]kfgL cfk"lt{, :j:y tyf ;/;kmfO(WASH) df ;xof]u k'/\ofpFb} g]kfnsf] :j:y 
tyf ;/;kmfOsf If]qdf Pp6f cToGt gofF k|of;sf] yfngL u/]sf] 5 . o; kl/of]hgfn] sfo{qmd calw ;Dddf 
sfo{qmd ;+rflnt lhNnfdf a;f]af; ug]{ @ nfv %) xhf/ eGbf a9L jfl;Gbfx?sf] sxfnLnfUbf] :j:y tyf 
;/;kmfO{ cj:yfnfO{ ;Daf]wg ub{5 . o;nfO{ æsfd ub{} l;Sg] ljlwaf6 ;d'bfosf] cu'jfO{df :j:y tyf 
;/;kmfOsf]] cfgLafgLdf k"0f{ kl/jt{gÆ elgG5 . of] cjwf/0ff lhNnf txdf ;a}sf nflu :j:y tyf 
;/;kmfOsf]] ljZjJofkL kx'Frsf] nIo / tL nIox? k|fKt ug{sf nflu ;femf sfo{of]hgf ljsf; ug{ k|ltj4 ;a} 
kIfnfO{ Pslqt u/fpg] æ;a} k|0ffnLx?nfO{ Ps} ynf]dfÆ [Whole System in a Room (WSR)] k|lqmofaf6 
z'?jft x'G5 . kl/jt{gsf nflu k|ltaWb;a} If]qsf] nflu WSR Pp6f clgjfo{ b|'t k|0ffnL ;fljt ePsf] 5 . 
:j:y tyf ;/;kmfOsf]] cfgLafgLdf k"0f{ kl/jt{g (TBC in H & S) sf] dxTjfsf+IfL nIo xfl;n ug{ WSR / 
learning by doing  “sfd ub}{ l;Sg]“ tl/sf ckgfpFb} lqmofzLn ;a} lgsfox?sf aLr ;dGjo / ;fem]bf/L 
clej[l4 x'g' cToGt 7"nf] vfFrf] 5 . 
 
of] cjwf/0ff :yfgLo ljsf; dGqfno, :yfgLo k"jf{wf/ ljsf; tyf s[lif ;8s ljefu (MLD/DoLIDAR) / 
RWSSP-WN 4f/f lhNnf jf; (District WASH) sfo{qmdsf nflu ;xof]u ul/Psf] lhNnf ljsf; ;ldltx?sf] 
aLr ul/Psf] ;Demf}tfdf pNn]lvt ePsf]] l;4fGt cg';f/ sfo{ ub{5 h'g ;/sf/sf] WASH -jf;_ 
sfo{qmdx?;Fu ;xdlt, ;xsfo{ / P]sj4 eO{ cufl8 a9\g] 5 . csf]{ ;Demf}tf ;d'bfodf ljZjJofkL nIox? 
xfl;n ug{ :yfgLo txx? h:t}M lhNnf ljsf; ;ldlt, ufpF ljsf; ;ldlt / WASH cleofgsf pkef]Qmfx? 
aLr x'g]5 .  
 
of] k4lt ub}{ hfg], l;Sb} hfg] (learning by doing) k4lt k/LIf0fx?af6 k|dfl0ft ePsf klxn]sf tl/sfx? / 
s]xL gofF tl/sfx? ldn]/ ag]sf] cg'jf+lzs (hybrid) xf] . o; k4ltdf ;d'bfosf] cu'jfO{df k"0f{ ;/;kmfO, 
ljBfnosf] cu'jfO{df k"0f{ ;/;kmfO, ;xeflutfd"ns :j:y tyf ;/;kmfO ?kfGt/0f (PHAST), ;/;kmfOsf] 
Jofkf/Ls/0f, :j:y ;'wf/ 9fFrf, c;n tyf 7f]; ;fdflhs kl/rfng tyf Joj:yfkg h:tf tl/sfx?nfO{ 
;du|df k|of]u ul/G5 . t/ o;sf] jf:tljs clåtLo ljz]iftf :j:y tyf ;/;kmfO{ sf]  ;'wf/sf lglDt pQd 
cEof;x?sf] tfnd]n ldnfpg] dfq geO{ tL tl/sfx?nfO{ /fli6«o, If]lqo / lhNnf :t/Lo sfo{qmd / 
k|lqmofx?df k|efjsf/L ?kdf ;fd]n u/fpgdf /x]sf] 5 .  
 
log} Wo]o (Mission) / kl/sNkgf (Vision) af]s]/ RWSSP-WN n] ;g\ @))( df of] TBC pTk|]/sx?sf nflu 
tflnd lgb]{lzsf k|sfzg ug]{ r'gf}tLnfO{ :jLsf/]sf] 5 . lgb]{lzsf “sfd ub}{ l;Sg] “ k4lt, 
ax';/f]sf/jfnf;Fusf] a}7s, lhNnf WASH sfo{stf{sf nflu hfu/0f tflnd tyf uf]i7Lx? ;+rfng ug]{, 
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tYof+s ;+sng ug]{ / kl/jt{gsf nflu pTk|]/0ff / ;xdtL h:tf ljifox?df cfwf/e"t l;4fGtx?df cfwf/Lt 5 
. of] lgb]{lzsf cfk\mgf] ;d'bfox?df :j:y tyf ;/;kmfOsf] cfgLafgLdf k"0f{ kl/jt{g Nofpg “sfd ub}{ l;Sg] 
“tl/sfnfO{ a'e\mg / ;f]xL cg';f/ sfo{ ug{ rfxg] ;a} dflg;x?n] k|of]u u?g\ eGg] ;f]rsf ;fy tof/ ul/Psf] 
xf] .  
 
;xhstf{x?sf nflu tof/ ul/Psf] o; lgb]{lzsfsf] k|of]uaf6 lhNnf :t/Lo WASH sfo{stf{ / ;fd'bflos 
txsf TBC pTk|]/sx?n] ufpFx?nfO{ v'nf u'x'd'Qm u/fP/ dflg;x?nfO{ ;+j]bgzLn ;dox?df xft w'g] / 
vfg]kfgLnfO{ d'xfgb]lv d'v;Dd ;'/lIft agfO{ cfwf/e"t :j:y tyf ;/;kmfOsf  % d'Vo cfgLafgLx? 
kl/jt{g u/fpg / ;fF:s[lts ?kfGt/0f Nofpg d4t ug{ ;Sg]5g\ . lgb]{lzsfdf :j:y / ;/;kmfO{sf] 
cfgLafgLdf k"0f{ kl/jt{gsf] cjwf/0ff, klxrfg ul/Psf tyf cg'ejåf/f kl/is[t ePsf] ug{ of]Uo Pj+ xfl;n 
ug{ ;lsg] sbdx?sf af/]df j0f{g ul/Psf] 5 . ;fF:s[lts ljljwtfn] el/Psf] ;d'bfosf] j:t'l:ylt ;'xfpFbf] 
ul/ oL sbdx?nfO{ kl/dfh{g ug{ ;lsG5 . o;f] ubf{ xfdLn] l;Sb5f}+ / ub{} hfg]÷l;Sb} hfg] k|lqmofn] klg 
lg/Gt/tf kfpg]5 .  
 
lgb]{lzsfnfO{ k9\gsf nflu k9\g] JolQmx?sf] ;+Vofdf geO{ o;df pNn]v ePsf] l;4fGtx?, sfo{z}nLx? / 
sbdx?sf] Jofjxfl/s pkof]uaf6 arfO{Psf dfgj hLjgx?sf] ;+Vofaf6 o; lgb]{lzsfsf] ;fy{stf ldNg]5 . 
cfpg'xf];\ xfdL ;a} xfd|f kl/jf/ tyf afnaflnsfx?sf] cd"No hLjgnfO{ arfpFb} clg c;n :j:y tyf 
;/;kmfOsf cfgLafgLx? csf]{ lk9Lsf nflu w/f]x/sf ?kdf x:tfGt/0f ub{} cufl8 a9f}+ . 
 
 
 
     >L nf]sgfy /]UdL                                         >L ctf]{ ;'ldg]g\ 
 /fli6«o kl/of]hgf ;+of]hs                           k|d'v k|fljlws ;Nnfxsf/ 
    RWSSP-WN, kf]v/f                                      RWSSP-WN, kf]v/f 
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lgb]{lzsfsf] af/]df n]vssf] egfO 

 
dfgjLo ;+;f/df r'gf}tLx?;+u 8/fpg]nfO{ slxNo} klg ;kmntf k|fKt x'b}g . cj;/x? u'dfpg]nfO{ km]l/ To:tf] 
df}sf k|fKt ug{ w]/} ;do nfU5 . ldxg]t ug]{x?nfO ;w+} ;kmntfn] klv{/x]sf] x'G5 . ljZjsf] :j:Yf tyf 
;/;kmfOsf] ca:yfnfO{ lgofNbf xfld @! cf} ztflAbdf klg s;/L pko'St tl/sfn] xft w'g], xft w'g' kg]{ 
;+a]bglzn ;dosf] af/]df r]tgf lbg !% cS6'a/ nfO ljZj xft w'g] lbj; clg u'x' d't sf] Aoal:yt 
la;h{g s;/L ug]{ af/]df r]tgf lbg !( ge]Da/ nfO ljZj rlk{ lbj; sf ?kdf dgfO /x]sf 5f} . g]kfnsf] 
;Gbe{df % b]lv !! h'g nfO /fli6«o ;/;kmfO ;Ktfx sf] ?kdf dgfO /x]sf 5f} . v'Nnf u'x' d'St clg :j:y 
tyf ;/;kmfOsf] cfgLafgLdf k"0f{ kl/jt{g ePsf] g]kfn agfpg] cleofg rnfpg' ck/Lxfo{ ePsf] 5 .  
 
g]kfndf :j:y tyf ;/;kmfO Pp6f hNbf]aNbf] ;d:of /lxcfPsf] 5 . /fli6«o ;/;kmfO u'?of]hgfsf] d:of}bf -
@))(–@)!&_ / tLg jif]{ cGtl/d of]hgf -@)^$÷^%–@)^^÷^&_ sf cg';f/ g]kfndf rkL{df dflg;x?sf] 
kx'Fr cToGt Go"g -$%=*Ü_ 5Ù pknJw zf}rfnox? dWo] klg slt g t k|of]usf nflu ;'/lIft 5g\ g t ;kmf 
g} 5g .ax';+Vos g]kfnLx? ultnf] rkL{df uf]Ko ?kdf u'x' xUg' eGbf t'ngfTds lx;fan] v'nf 7fpdf 
xuL/x]sf5g\ . g]kfnsf] o:tf] cj:yfdf ;/sf/n] 3f]if0ff u/]sf] ;g\ @)!& ;Dddf !)) Ü ;/;kmfO xfl;n ug]{ 
ljZjJofkL kx'Fr of]hgf  sf] cToGt 7"nf] dxTj 5 . o;sf] cy{ d'n'sdf a;f]jf; ug]{ ;a} dflg;x?df :jf:Yo 
eO{ afFRgsf nflu Pp6f ;'/lIft /  ;kmf rkL{ k|of]usf nflukxF'r :yflkt x'g' kb{5 . o;n] k"0f{ :j:y tyf 
;/;kmfO cEof;af6 xfl;n x'g] cfly{s nfe Pj+ v'nf u'x' d'Qm / :j:y ;d'bfox?sf] lgdf{0f eO{ uf]klgotf / 
cfTd;Ddfgk"j{s afFRg] jftfj/0f aGg]5 .  
 
of] lgb]{lzsf klZrd g]kfn u|fld0f vfg]kfgL tyf ;/;kmfO kl/of]hgf,kf]v/f 4f/f 3/w'/L / ;fd'bflos txdf 
:j:y tyf ;/;kmfO ;DaGwL cfgLafgLdf k"0f{ kl/jt{g Nofpg :yfgLo Ifdtf ljsf; ug{sf nflu ;3fp 
k'/\ofpg] pb]Zon] tof/ ul/Psf] xf] . o;sf ;fy} ;d'bfonfO{ lgDg kfFr k|d'v :j:y tyf ;/;kmfOsf 
cfgLafgLx? h:t}M !_ ;fa'g jf cGo ;kmfO{sf ;fdfu|L k|of]u u/L rf/ hf]lvdk"0f{ cj:yfdf xft w'g], @_ u'x' 
sf] ;'/lIft lj;h{g ug{], #_ 3/fo;L vfg]kfgLsf] lgd{nLs/0f / ;'/lIft pkof]u, $_ lgoldt ?kdf gª\ sf6\g], 
g'xfpg], n'uf w'g], skfn sf]g{], bfFt dfFe\mg] / %_ 3/ leq / aflx/sf kmf]xf]/x?sf] plrt Joj:yfkg ug]{ sfo{df 
of] lgb]{lzsfn] pTk|]/Lt ug]{5 . 
  
of] tflnd lgb]{lzsf ufpF ljsf; ;ldlt txdf ;Lk afF8\g / :jefljs cu'jfx? , dlxnf ;fd'bflos :jf:Yo 
:jo+;]ljsfx?, cu'jf cfdfx?, lzIfsx? / :jf:Yo sfo{stf{x?nfO{ ;xof]u ug{ e"ldsf v]Ng]  cfglafgL 
kl/at{g -TBC) pTk|]/sx?sf nflu tof/ ul/Psf] xf] . oL pTk|]/sx?n] JolQm Pj+ 3/kl/jf/x?;Fu :j:y tyf 
;/;kmfOsf cfgLafgLx? ;'wf/sf nflu ug{ ;lsg] ;–;fgf sfo{x?sf ljifodf 5nkmn u/L{ ;/;kmfO k|ljlwx? 
k|of]udf Nofpg] ;Lkx? l;sfpg] 5g .  
 
k|f/lDes ?kdf ufpFnfO{ v'nf u'x' d'Qm tkm{ hfu[t ug'{ / cGtdf k|To]s uflj; Pj+ lhNnfnfO{ :j:y tyf 
;/;kmfOsf] cfgLafgLdf k"0f{ kl/jt{g (TBCin H&S) 3f]if0ff ug{df ;xof]uLsf]  e'ldsf ug'{ TBC pTk|]/sx?sf] 
sfd xf] . ;fy} :jefljs cu'jfx?, dlxnf ;fd'bflos :jf:Yo :jo+;l]jsfx?, cu'jf cfdfx?, lzIfsx?, :jf:Yo 
sfo{stf{x? nfO{ v'nf u'x'  af6 kg]{ c;/sf af/]df k|HjnLt ug'{ ,lemNsf] kfg'{{ TBC pTk|]/sx?sf] lhDd]jf/L xf] 
.  
tflndsf x/]ssf] ;qsf cfk\mg} p2]Zox?, ;xeflutfd"ns ljZn]if0f, ;d"x sfo{, k|jrg, gf6s, k|bz{g / 
:ynut cEof; /x]sf 5g\ . oL ;a} ljifoj:t'x? ( j6f klZrd g]kfn u|fld0f vfg]kfgL tyf ;/;kmfO 
kl/of]hgfsf] sfo{qmd ;+rflnt lhNnfx? df sfo{/t -;g\ @))( sf] cS6f]j/ b]lv gf]e]Dj/;Dd kl/of]hgf 4f/f 
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k|lzlIft ul/Psf_ %$ hgf cu'jf TBC ;xhstf{x?, ( hgf lhNnf WASH kmf]sn k;{gx?, ( hgf lhNnf 
;xof]u ;Nnfxsf/x?  / kl/of]hgfsf  k|d'v k|fljlws ;Nnfxsf/, ljz]if1x? Pj +tflnd k/fdz{bftfx?, sf] 
of]ubfg / ;'emfjdf cfwfl/t /x]sf 5g\ . TBC pTk|]/sx?sf] ;|f]t k':tsdf ;dfa]z ul/Psf cWoog ;fdfu|Ln] 
lgb]{lzsfdf ;dfa]z ul/Psf ;qsf nflu df}lns >f]tx?sf af/]df dxTjk"0f{ ;xof]u k'/fpg]5g .  
 
k|:t't lgb]{lzsf u'x' d't sf] If]qdf sfd ug{ rfxg] JolSt, ;d'bfo, ;/sf/L tyf u}/;/sf/L ;+3;+:yfsf nflu 
pkof]lu x'g]5 . of] lgb]{lzsfsf] ;xfotfn] g]kfnsf ;a} uf=la=;x?, gu/kflnsfx? v'Nnf u'x' d'St If]q 
agfpgdf pTk|]/Lt x'g]5g . laleGg r'gf}ltx?sf] ;fdgf ug'{kg]{ l:yltnfO{ a'embf a'emb} klg of] lgb]{lzsf tof/ 
kfg]{ hdsf]{ ul/Psf] 5 . of] eGbf klg al9 r'gf}lt ;/f]sf/jfnfx?n] v'Nnf u'x' d'Qm g]kfn agfpgsf nflu 
Aoxf]g'{ kg]{5 . t/ lt r'g}]ltx?af6 t'ngfTds ?kdf ;kmntf g} al9 x'g]5 eGg] ljZjf; /flvPsf] 5 . 
 
of] r/0f;Ddsf] ljsf; eg]sf] u|fdL0f ;d'bfox?df ePsf jf8{÷;d"xx?df bLuf] vfg]kfgL, ;/;kmfO tyf :j:y 
(WASH) sfo{qmd rnfpg ufpF ljsf; ;ldltdf cfwf/:tDe v8f ug]{ cleofg xf] . of] hfu/0f cleofgdf 
;DalGwt ;a}n] xft]dfnf] u/f}, g]kfnnfO  v'Nnf u'x' d'St b]z agfcf} . æhfu/0fÆ eGgfn] d'Vo u/L ;d'bfonfO{ 
v'nf u'x' d'Qm If]q agfpgnfO{ ul/g] sfo{ xf] / cGtdf :j:y tyf ;/;kmfO ;Fu ;DalGwt cfgLafgLdf k"0f{ 
kl/jt{g u/fpg' xf] . 
 
of] lgb]{lzsf cfkm}df k"0f{ eg] cjZo 5}g . o;df ;dfj]z ul/Psf laifo a:t'x? klg ;Dk"0f{ ;d'bfosf nflu 
h:tfsf] t:t} k|of]u ug{ eg] ldNg] 5}gg, To:tf] kl/l:yltdf cf cfkmgf] ;d'bfosf] :t/cg';f/ o;nfO 
;xfossf] ?kdf dfq k|of]u ug'{ g} jf~5gLo x'g] s'/f o; If]qdf ;+nUg ;a}df cg'/f]w ub{5' . 
 
           n]vs 
;"emfj k7fpg] 7]ufgf 
 
5lj uf}8]n 
(^ df5fk'5|] ldgLdfu{, /fgLkf}jf !@, kf]v/f 
O= d]n cgoudel@gmail.com 
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tflndsf] l;+xfjnf]sg / cfof]hgf 
 
of]hgf / tof/L 
TBC pTk|]/sx?sf] o; lgb]{lzsfdf tflndsf] tof/L ug{ rfNg'kg]{ cfjZos sbdx?sf af/]df JofVof ul/Psf] 
5 . o; r/0fdf ljz]if rrf{ ug{'kg]{ dxTjk"0f{ s'/fx? lgDg lnlvt 5g\ M 
 
bIf k|lzIfsx? 
tflnd k|lqmofdf ;xhLs/0f ;Lk cTofjZos kIf xf] . To;sf/0f WASH sfo{qmdsf] cu'jfO{ ul//x]sf lhNnf 
ljsf; ;ldlt lhNnf / k|flalws sfof{no (DDC) /DTO, ufpF ljsf; ;ldlt jf ;d'bfo txdf hfu/0fsf 
lqmofsnfkx? ;+rfng ug{sf nflu dlxnf ;fd'bflos :j:y :jo+;]ljsfx?  (FCHVs,) cu'jf cfdfx?, 
:jo+;]jsx? jf :jtGq ?kdf sfd ul//x]sf JolQm h:tf cg'ejL tyf s'zn TBC pTk|]/sx?sf] 5gf}6 ug{ 
;'emfj lbO{G5 .    
 
pko'Qmtflnd :yfg 
o:tf] tflnd ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfO ;DaGwL cfgLafgLdf k"0f{ kl/jt{g Pj+ hfu/0fsf lglDt 
cfof]hgf ul/g] ePsf] x'Fbf tflndsf nflu kof{Kt x'g] u/L b'O{ 7"nf sf]7f ePsf] pko'Qm :yfg ufpF ljsf; 
;ldltn] rog ug'{kb{5 .  
 
;Lkx?sf] cEof; ug{sf nflu :ynut e|d0f 
gofF ;Lk tyf k4ltx?nfO{ cEof; ug{] x]t'n] tflnd lgb]{lzsfdf b'O{ r/0fsf] :ynut e|d0f sf] Joj:yf 
ul/Psf] 5 . To; dWo] Pp6f ;fd'bflos hfu/0fsf] cEof; ug{ tyf csf]{ hfu/0fsf] cg'udg ug{ / 
3/kl/jf/sf] lg/LIf0f Pj+ ;'wfl/Psf afgLx? cFufNg ul/g] jftf{nfksf lqmofsnfk ;+rfng ug{ pkof]u ul/G5 
.  
 
:ynut cEof;sf] If]q tflnd s]Gb|af6 ;s];Dd glhs} x'g'kb{5 h;n] ubf{ cfjt hfjt df cTolws ;do 
vr{ gxf];\ . lkmN8df k}bn} hfg ;lsG5 cyjf ;fj{hlgs oftfoft jf cfk\mg} gLlh ;jf/L ;fwg klg k|of]u 
ug{ ;lsG5 . h] eP klg oftfoftsf ;fwgx?sf] Joj:yf klxNo} ePsf] x'g'kb{5 .  
 
cf}hf/x? tyf lalwx? 
kfj/ KjfO{G64f/f k|:t'tLs/0fx? ug{ / ;fGble{s lel8of]x? x]g{sf nflu DVD Kn]o/ ePsf] sDKo'6/, Pp6f 
LCD k|f]h]S6/ / Pp6f l:qmg -jf ;]tf] leQf_ x? pko'Qm ;fdfu|Lx? x'g\ . olb oL ;fdfu|Lx? pknJw ePgg\ 
eg] tflnd lgb]{lzsfdf c? ;fdfGo ljsNkx? pNn]v ul/Psf] 5 . h:t}M k|:t'tLs/0fsf ;fdfu|Lsf] kmf]6f]skLx? 
ljt/0f ug]{, d]6fsf8{, Go'hlk|G6 k]k/ / k|:t'tLs/0fsf lalwx? Klg ckgfpg ;lsG5 .  
 
;fdfu|Lx? 
tflndsf k|lzIffyL{x? ;a}nfO{ k'Ug] u/L cWoog ;fdfu|Lsf] >f]t k':ts pknJw x'g] ;'lglZrt ul/g'kb{5 . cGo 
tflnd ;fdfu|Lx? h:tf] cltl/Qm js{lz6x?, lˆnk rf6{ tyf o;nfO c8\ofpg] :6\of08, k|z:t km/s km/s 
/+usf dfs{/x?, sf8{x? cflb klg Joj:yf ul/Psf] x'g'kb{5 .  
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b}lgs 5nkmnsf ljifoa:t' 
klxnf] lbg  
 

;do lqmofsnfk 
laxfg (M#) ah] z'?jftsf cf}krfl/stfx? 

cf}krfl/s pb\3f6g, lbgsf] p2]Zo, kl/j]z lgdf{0f, 
• g]kfndf /fli6«o tyf lhNnfsf] :j:y tyf ;/;kmfO;DaGwL ;To tYox?sf] 

k|:t'tLs/0f 
• /fli6«o gLtL tyf lgb{]zgx? 

laxfg !)M#) ah] cawf/0ffut :ki6tf 
• ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfOsf]] cfgLafgLdfk"0f{ kl/jt{g 

(CLTBCHS) — kl/ro, l;4fGt / cjwf/0ff 
laxfg !!M$% ah] lrof 
lbpF;f] !@M)) ah] cawf/0ffut :ki6tf 

:j:y tyf ;/;kmfOsf cfgLafgL ;DjGwL cjwf/0ff / dxTjk"0f{  kfFr d'Vo 
cfgLafgLx?  

lbpF;f] !M!% ah] cawf/0ffut :ki6tf 
• xft w'g' M rf/ ;+j]bgzLn cj:yf  tl/sf  

lbpF;f] #M)) ah] lrof / vfhf 
lbpF;f] #M!% ah] cawf/0ffut :ki6tf 

• hfu/0fsf] pTk|]/0ffsf cf}hf/x? cEof; (Simulation exercise), gd"gf cEof; 
k|:t'tLs/0f  

lbpF;f] $M#) ah] b}lgs d"Nof+sg / klxnf] lbgsf] ;dfkg 
 
 
bf];|f] lbg  
 

;do lqmofsnfk 
laxfg (M#) ah]  z'?jftsf cf}krfl/stfx? 

k|ltj]bg k|:t'tL / dxTjk"0f{ hfgsf/L, lbgsf] p4]Zo 

laxfg !)M)) ah]  cawf/0ffut :ki6tf 
• hfu/0f ÷pTk|]/0ffsf cf}hf/x?  
• ;d'bfodf hfu[lt km}lnPkl5 s] x'G5 \< 

laxfg !!M$% ah] lrof 
lbp;f] !@M)) ah] • hfu/0f ÷pTk|]/0ff sf] nflu :ynut e|d0fM v'Nnf u'x'd'Qm ufpFsf] l;h{gf 
lbp;f] #M)) ah] lrof / vfhf  
lbp;f] #M!% ah] pTk|]/0ffsf cf}hf/ pkof]u u/L hfu/0f cEof; ubf{sf] k[i7kf]if0f, l;sfO{ tyf 

k|ltj]bg k|:t't 
lbp;f] $M#) ah] bf]>f] lbgsf] b}lgs d'Nof+sg / lbgsf] ;dfkg 
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t]>f] lbg 
 

;do lqmofsnfk 
ljxfg (=#) ah]    z'?jftsf cf}krfl/stfx?  

k|ltj]bg k|:t'tL / dxTjk"0f{ hfgsf/L, lbgsf] p2]Zo 
laxfg !)M)) ah] cjwf/0ffut :ki6tf 

• v'Nnf u'x'd'lQmsf v'8\lsnf -e¥ØfË_ rk{L{sf k|sf/x?,  
• kl/jlt{t cfgLafgL lg/Gt/tfsf] nflu  3 M  7 M df]8]n 

laxfg !!M$% ah]   lrof a|]s 
lbpF;f] !@M)) ah] cawf/0ffut :ki6tf 

• cfgLafgL kl/jt{gsf nflu ;–;fgf ug{ ;lsg] sfo{x? — 
cjwf/0ff / klxrfg  

lbpF;f] !M)) ah] •  ;d'bfodf ul/Psf] hfu/0f cg'udgsf nflu :ynut cEof;  
lbpF;f] #M)) ah]  lrof / vfhf 
lbpF;f] #M!% ah]  • :jefljs cu'jfx?sf] :jfut tyf cg'udg sfo{sf] k[i7kf]if0f, 

l;sfO{ / k|ltj]bg k|:t'tLs/0f 
lbpF;f] $M#) ah] b}lgs d'Nof+sg / t]>f] lbgsf] ;dfkg 
 
rf}yf] lbg  
 

;do lqmofsnfk 
laxfg (M#) ah] z'?jftsf cf}krl/stfx?  

k|ltj]bg k|:t'tL / pb\3f]if0f, lbgsf] p4]Zo  

laxfg !)M)) ah] cawf/0ffut :ki6tf 
cfgLjfgL kl/jt{gsf nflu ;xdlt k|lqmof / ;Lkx?  

• cfgLjfgL kl/jt{gsf nflu jftf{ -5nkmn_ ;+jfb 
laxfg !)M$% ah] TBC pTk|]/ssf] e"ldsf 3/w'/L t\xsf] :jf:Yo tyf ;/;kmfO{ lqmofsnfksf 

nflu ;xdlt sfo{  
laxfg !!M#) ah] lrof  
laxfg !!M$% ah] TBC pTk|]/ssf] e"ldsf 3/w'/L t\xsf] :jf:Yo tyf ;/;kmfO{ lqmofsnfksf 

nflu ;xdlt sfo{ 
lbpF;f] !M)) ah] • v'nf u'x' d'Qm (ODF) If]q / TBC 3f]if0ff k|lqmof, ;"rsx?, k'/:sf/sf] 

;+/rgf 
• jfz of]hgf ( WASH Plan )  

lbpF;f] @M)) ah] • cGt/;DalGwt ;jfnx? (Cross cutting issues) 
lbpF;f] #M)) ah] • sfo{of]hgfsf] tof/L / k|:t'tLs/0f 
lbpF;f] $M#) ah] tflndsf] k'g/fjnf]sg÷ d'NofÍsg / ;dfkg  
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klxnf] lbg  

kkll//jj]]zz  llggddff{{00ff  ttyyff  ccjjwwff//00ffffssff]]  ::kkii66LLss//00ff  
 
k|l;4 JolQmx?sf] ;fGble{s egfO{af6 lbgnfO{ z'? ug'{xf];\ .  
 
æs'g} klg k|sf/sf] 1fgn] ========== ljrf/df kl/jt{g NofpFg r]tgf hufpF5 hxfFaf6 gofF jf:tljstfx?nfO{ 
;[hgf ug{ ;Dej x'G5 .Æ — bLks rf]k8f 
 
klxnf] lbg  

;do lqmofsnfk 
laxfg (M#) ah] z'?jftsf cf}krfl/stfx? 

cf}krfl/s pb\3f6g, lbgsf] p2]Zo, kl/j]z lgdf{0f, 
• g]kfndf /fli6«o tyf lhNnfsf] :j:y tyf ;/;kmfO;DaGwL ;To tYox?sf] 

k|:t'tLs/0f 
• /fli6«o gLtL tyf lgb{]zgx? 

laxfg !)M#) ah] cawf/0ffut :ki6tf 
• ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfOsf]] cfgLafgLdfk"0f{ kl/jt{g 

(CLTBCHS) — kl/ro, l;4fGt / cjwf/0ff 
laxfg !!M$% ah] lrof 
lbpF;f] !@M)) ah] cawf/0ffut :ki6tf 

:j:y tyf ;/;kmfOsf cfgLafgL ;DjGwL cjwf/0ff / dxTjk"0f{  kfFr d'Vo 
cfgLafgLx?  

lbpF;f] !M!% ah] cawf/0ffut :ki6tf 
• xft w'g' M rf/ ;+j]bgzLn cj:yf  tl/sf  

lbpF;f] #M)) ah] lrof / vfhf 
lbpF;f] #M!% ah] cawf/0ffut :ki6tf 

• hfu/0fsf] pTk|]/0ffsf cf}hf/x? cEof; (Simulation exercise), gd"gf cEof; 
k|:t'tLs/0f  

lbpF;f] $M#) ah] b}lgs d"Nof+sg / klxnf] lbgsf] ;dfkg 
 
 
klxnf] lbgsf] p2]Zox?M lbgsf] cGtdf ;xefuLx?n] lgDg s'/fx? hfGg ;Ifd x'g]5g\Ù 
 

• g]kfns]f :j:y tyf ;/;kmfOsf]] cj:yf a'e\mg . 
• :j:y tyf ;/;kmfO ;DjGwL /fli6«o gLtL tyf lgb{]zgx?  l;4fGt / ;x>fAbL ljsf; nIox?sf] 

af/]df a0f{g ug{ .  
• ;d'bfosf] cu'jfOdf :j:y tyf ;/;kmfOsf] cfgLafgLdf k"0f{ kl/jt{gsf] cawf/0ff, % d'Vo 

cfgLafglx? Yffxf kfpg . 
• rf/ hf]lvdk"0f{ cj:yfdf xft w'g] tl/sfx? yfxf kfpg . 
• Hffu/0f cf}hf/x?sf] k|efasf/Ltf a'e\mg / u'x' d't sf] af/]df s'/f ug{ . 
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klxnf] ;];g 
 
\;];gsf p2]Zox?M o; ;];gsf] cGtdf ;xefuLx?n] lgDg s'/fx? hfGg ;Ifd x'g]5g\Ù 
 

• g]kfndf :j:y tyf ;/;kmfOsf]] cj:yf ;DjGwL ;To tYox? a'e\mg . 
• :j:y tyf ;/;kmfO ;DjGwL /fli6«o gLtL tyf lgb{]zgx?  / ;x>fAbL ljsf; nIox?sf] af/]df 

a0f{g ug{ .  
 
!=! ;To / tYox?sf] k|:t'tLs/0f 
 
k|To]s ;d"xdf $–% hgf/xg] u/L $ j6f ;–;fgf ;d"xx?df ;xefuLx?nfO{ ljefhg ug'{xf];\ .  
k|To]s ;d"xnfO{ !) ldg]6 leq ;fd"lxs ?kdf lgDg k|Zgx?sf] pQ/ lbg cg'/f]w ug'{ xf];\ .  

c_ xfdL g]kfnLx? u'x' vfO{/x]sf 5f}+ eGg] tkfO{+nfO{ nfU5 < 
cf_ olb vfFb}gg\ eGg'x'G5 eg] To;nfO{ tkfO{+ s;/L k|dfl0ft ug{;Sg'x'G5 < 
O{_ olb vfG5g\ eg] lsg vfO{/x]sf 5f}+ eGg] nfU5 <  

 
;dosf] bfo/f leq /xg'xf];\ clg ;d"xnfO{ 5nkmnsf] lgisz{ ;fdfGo / 5l/tf] 9+un] k|:t't ug{ eGg'xf];\ . -
x/]s ;d"xnfO{ # ldg]6 eGbf a9L ;do glbg'xf];\_ 
 
;xhstf{af6 k|:t't ul/Psf] ;To / tYo dfly !) ldg]6;Dd 5nkmn ug'{xf];\ / ;xefuLx?af6 pgLx?nfO{ 
yfxf ePsf cGo s]xL s'/fx? eP yKg nufpg'xf];\ .  
 
5nkmn / k|:t'tLs/0faf6 oyfy{ kQf nufO{ xfd|} ca'em afgL Joxf]/fsf sf/0f xfdL ;a} u'x' vfFb}5f}+ eGg] 
lgisz{df k'Ug'xf];\ .  
 
g]kfnsf] ;/;kmfOsf]] cj:yfsf] af/]df rrf{ 
 
o; cl3sf] lgZsif{;Fu k|;Ë hf]8\b}, lgDg sf/0fx?n] ubf{ xfdL ;a}n] u'x' vfO{/x]sf 5f}+ eGg'xf];\M  
 
g]kfnsf] ;/;kmfOsf]] cj:yfsf] af/]df Ps k|:t'tLs/0f tof/ ug'{xf];\ . pknJw ;'ljwf cg';f/ kfj/ 
KjfO{G6÷Go"h lk|G6÷d]6fsf8{4f/f k|:t'tLs/0f ug'{xf];\ . To;df tn pNn]lvt ;"rgfx? ;dfj]z ug{ ge'Ng'xf];\ .  

s= g]kfndf zf}rfnon] cf]u6]sf] If]qsf] cj:yf -;g\ @))* sf] tYof+s cg';f/_M 
lhNnfx?sf] ;+Vof k|ltzt 

^ %) Ü eGbf a9L 
$% @)–%) Ü 
@$ @) Ü eGbf sd 

 
v= d'n's e/df cf};t zf}rfnosf] kx'Fr ePsf] If]q dfq $^ Ü 5 .  
u=  ;/;kmfO{;Fu ;DalGwt /f]ux?sf] nflu dfq /fli6«o jflif{s cf}ifwf]krf/ vr{ ? # cj{ ^) s/f]8 
    eGbf a9L /x]sf] 5 .  
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3=  ;/;kmfO{;Fu ;DalGwt /f]usf sf/0f dflg;sf] pTkfbgzLntf 36]/ jflif{s !) cj{ ?k}ofF /fi6«n] 
gf]S;fg Joxf]g'{ kl//x]sf] 5 .  

ª=  % jif{ eGbf d'lgsf !) xhf/ % ;o g]kfnL afnaflnsfx? jflif{s ?kdf emf8fkvfnfsf sf/0f db{5g\ 
h'g c;n :j:y / ;/;kmfO hGo cfgLjfgL ckgfP/ /f]syfd ug{ ;lsGYof] . (UNICEF-2008) 

r=  kfgL hGo /f]uaf6 k|efljt la/fdLx?n] ;+;f/ e/df pknJw c:ktfnsf] %) Ü z}of el/Psf] x'G5 . 
(The Human Waste and Water Aid-2002) 

5_ ;+;f/ e/df x/]s lbg emf8f kvfnfsf sf/0faf6 dfq ^ xhf/ afnaflnsfx?sf] Hofg uO{/x]sf] x'G5 . 
o;sf] cy{ k|lt306f @%) afnaflnsf / k|lt ldg]6 $ afnaflnsfx? db{5g\ . (Council for Water 
and Sanitation-2003) 

h_ lat]sf] bzsdf emf8f kvfnfsf sf/0f d[To' ePsf afnaflnsfx?sf] ;+Vof bf]>f] ljZj o'4sf bf}/fg 
ePsf] ;z:q åGådf k/L d/]sf afnaflnsfx?sf] ;+Vof eGbf a9L ePsf] kfO{G5 .  

em_ ;+;f/df xfn;Dd @ cj{ ^) s/f]8 dflg;x? ;/;kmfOsf]] ;'ljwfaf6 jl~rt ePsf 5g\ . tL dWo] 
cfwf dflg;x? ;kmf lkpg] kfgLsf] ;'ljwfaf6 jl~rt ePsf 5g\ .  

`_ *) Ü  wgL dflg;sf] ;/;kmfO;'ljwfdf kx'Fr 5 eg] u/La dflg;x?sf] kx'Fr !@ Ü dfq /x]sf] kfO{G5 
.  

6_+ ;/sf/L cfFs8f cg';f/, 
 ;g\ !(*) tfsf agfO{Psf ^ Ü rkL{x? dWo] $ Ü rkL{ dfq pkof]udf cfPsf] lyof] . 
 ;g\ @))( df rkL{ lgdf{0f ePsf] If]q $^ Ü ;Dd k'u]sf] lyof] eg] To;df $) Ü dfq k|of]u 
ePsf] lyof] .  

 #) jif{sf] cjlwdf ;g\ !(*) b]lv @))( ;Dd $^ Ü dfq lj:tf/ ePsf] 5 / #(!% 
uflj;x? dWo] #( j6f uf=lj=;=x? dfq v'nf u'x' d'Qm [Open Defecation Free (ODF)] 
3f]if0ff ePsf] 5 h'g hDdf ! Ü dfq x'g cfpF5 .  

 cGbfhL #) j6f :yfgLo tyf cGt//fli6«o ;+3;+:yfx? ;/;kmfOsf] If]qdf sfd ug{ ;+nUg 
/lxcfPsf 5g\ .  

 
lgZsif{ ———— olx ult cg';f/ ;a} #,(!% uf=lj=;=x? / %* gu/kflnsfnfO{ v'nf u'x' d'Qm (ODF) If]q 
3f]if0ff ug{sf nflu #,))) jif{ nfUg]5 <<<< t/ ljsf;sf] ult u'0ffTds ?kdf x'b} hfG5 egL k|i6 
kfg'{xf];\ h:t} @, $, *, !^, #@, =========================== 
 
k|:t'tLs/0f g]kfndf ;/;kmfOsf]] cj:yf -TBC pTk|]/sx?sf] >f]t k':ts — cWoog ;fdfu|L g+= !_ 
 
tkfO{+sf] k|:t'tLs/0fnfO{ /f]rs 5nkmn / pbfx/0fsf dfWodaf6 hLjGt agfpg'xf];\ . 5nkmndf 
;xefuLx?nfO{ ;+nUg u/fpg'xf];\ . ;xefuLx?sf ljrf/ / b[li6sf]0fnfO{ ;d]t sb/ ug'{xf];\ .  
 

 
    !=@ /fli6«o gLlt tyf lgb]{zgx? 

 
!= cl3Nnf] k|:t'tLs/0fnfO{ 5f]6s/Ldf hf]8\b} eGg'xf];\ — jt{dfg ;dodf ljZjJofkL tyf /fli6«o 

;/;kmfOsf]] cj:yfnfO{ ;Daf]wg ug{sf nflu ;+o'Qm /fi6«;+3sf ;b:o /fi6«sf k|d'vx?n] ;x>fJbL 
ljsf; nIox? to u/L gofF ;x>fJbL;Fu} ;x>fJbL 3f]if0ff k|sfzdf NofPsf] 5. - TBC pTk|]/sx?sf] >f]t 
k':ts— cWoog ;fdfu|L g+= @_  
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@= j0f{g ug'{xf];\— ;x>fJbL ljsf; nIo g+= ^ n] ;g\ @)!% ;Dddf ;/;kmfOsf] ;'ljwfx?af6 jl~rt 
dflg;x?sf] ;+VofnfO{ cfwf 36fpg] nIo lnPsf] 5 . t/ g]kfn nufot blIf0f Pl;ofnL /fi6«x? of] 
nIo xfl;n ug{;Sg] cj:yfdf 5}g . (WHO/UNICEF, Joint Monitoring Report 2008) 

#=  g]kfnn] ;g\ @)!& ;Dddf zt k|ltzt -!))Ü_ ;/;kmfO xfl;n ug]{ k|ltj4tf hfx]/ u/]sf] 5 . 
o;sf nflu @$ ca{ ?k}ofFsf] cfjZostf kg]{5 eg] k|To]s dlxgf @$ xhf/ rkL{x? lgdf{0f ug'{kg]{5 . 
(Sanitation Master Plan of GoN 2009) 

$= /fli6«o :j:y / ;/;kmfOsf] ;a} /0fgLlt / of]hgfx? ;g\ @)!& ;Dd ;/;kmfO{df ljZjJofkL kx'Frsf] 
nIo tkm{ k|ltj4 /x]sf] kfO{G5 . g]kfn ;/sf/n] o; r'gf}tLnfO{ :jLsf/ u/]sf] 5 / 7f]; dfu{lrq 
ljsf;sf nflu Jofks sfo{x? ub}{ cfO{/x]sf] 5 h; cg';f/ nIo xfl;n ug{sf nflu cfgLjfgL 
kl/jt{g ;DaGwL Ps ljlzi6 /0fgLlt cjnDag u/]sf] 5 . o; /0fgLltdf /fli6«o, lhNnf, uf=lj=;=, 
;d'bfo / cGttuTjf :yfgLo tx;Dd ;/f]sf/jfnfx?sf] lhDd]jf/LnfO{ ls6fg ul/Psf] 5 .   

%= To;kl5 /fli6«o lgb]{lzsfnfO{ k|:t't ug'{xf];\ -cWoog ;fdfu|L g+= # nfO{ pb[t ug'{xf];\_ 
-;xhstf{x? cGo /fli6«o clen]v x?;Fu ;d]t kl/lrt /xg'kb{5 . h:t}M g]kfn /fli6«o ;/;kmfOgLlt 
/ lgb]{lzsf—!(($, u|fdL0f vfg]kfgL ljt/0f tyf ;/;kmfO /fli6«o gLlt—@))$, g]kfndf :j:y / 
;/;kmfOsf] nflu u'?of]hgf @))(—@)!&_ 

^= JofVof ug'{xf];\ —/fli6«o lgb]{lzsfsf] sfo{ut 9fFrf lgDg s'/fdf cfwfl/t 5g\ M 
• ;d'bfosf] g]t[Tj 
• :yfgLo >f]t;fwgx?sf] kl/rfng 
• ;/sf/—gLlhIf]q—;d'bfo ;fem]bf/L (Public-Private-Community Partnership) 
• ;dtfd"ns / bLuf]kg 
• nfutsf] k|efjsf/L c;"nL (Cost recovery) 
• u/Lad'vL (Pro-poor strategy) /0fgLlt 

&= lgDg 5gf}6sf cj;/x?nfO{ pNn]v u/L ;xefuLx?nfO{ r'gf}tL lbb}+ ;];gnfO{ 6'ËØfpg'xf];\ .  
s= ;w}+sf nflu lg/Gt/ ug{] ls, v'Nnf u'x' d'lQm cleofgdf nfUg]  . 
v= xfd|f :jf:Yo tyf ;/;kmfO{sf cfgLjfgLx?nfO{ kl/jt{g ug{] ls pTkfbglzntf 36fpg]  . 
u= :jR5 cfgLjfgLx? ckgfpFb} :jefj kl/jt{gsf nflu pTk|]l/t u/fpg'xf];\ . 

*= cGtdf eGg'xf];\ — v'Nnf 7Ffpdf xUg]sf] ;+Vof Hofb} w]/} 5 . v'Nnf lbzf d'Qm If]q jgfpg] nIo 
dxTjfsf+IfL xf] . xfn rkL{ lgdf{0f ug]{ x?sf] ;+Vofx? kof{Kt 5}g ======== cem lgdf{0f ePsf rkL{sf] 
k|of]u ug]{x?sf] ;+Vof klg kof{Kt 5}gg\ / xfdLn] lzIff, :j:y Pj+ cfly{s cj:yfdf ck]lIft ;'wf/x? 
ePsf] b]Vg kfpg} k5{,To;sf] nflu xfdLn] 5f]6f] ;dodf w]/} sfd ug}{ k5{ .  

 
bf];|f] ;];g 
 
p2]ZoM o; ;];gsf] cGtdf ;xefuLx?n] lgDg s'/f l;Sg ;Ifd x'g]5g\  

• ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfO ;DaGwL cfgLafgLdf k"0f{ kl/jt{g (CLTBCHS) sf] 
sfo{ k4lt, l;4fGtx? / cjwf/0ffsf] af/]df j0f{g ug{  

 
!=# ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfO;DaGwL cfgLjfgLdf k"0f{ kl/jt{g  
 
Community Led Total Behavior Change in Hygiene and Sanitation  
( CLTBCHS)  
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;f]Wg] olb ;xefuLx? dWo] s;}n] ;d'bfosf] cu'jfO{df :j:y / ;/;kmfO;DaGwL cfgLafgLdfk"0f{ 
kl/jt{g (CLTBCHS) sf] af/]df ;'g]sf] 5 ls 5}g . olb eP eGg nufpg'xf];\ . pgLx?sf 
k|ltlqmofx?nfO{ Go"hlk|G6 jf XjfO{6 af]8{df ptfg'{xf];\ .                 

hf]8\g'xf];\ tL k|ltlqmofx?;Fu k|;Ë hf]8\b} (CLTBCHS) Pp6f gofF cjwf/0ff xf] / o; cjwf/0ffnfO{ 
klZrd g]kfn u|fdL0f vfg]kfgL tyf ;/;kmfOkl/of]hgf, (RWSSP-WN),  kf]v/f n] klxnf] 
k6s ;g\ @))( df g]kfndf z'? u/fPsf] atfpg'xf];\ .  

cjwf/0ff CLTBCHS, hg s]lGb|t ljsf; k4ltsf ;fy} 8f= sdn s/n] a+unfb]zdf z'? u/]sf] 
;d'bfosf] cu'jfO{df k"0f{ ;/;kmfO(CLTS) af6 ljsl;t ePsf] Pp6f gofF cjwf/0ff xf] . 
klxn]sf] k/Dk/fut cjwf/0ffsf] c;kmntf kl5 qmlds ?kdf ljs;Lt ePsf]  ;d'bfosf] 
cu'jfO{df k"0f{ ;/;kmfO(CLTS) cjwf/0ff  Pl;of tyf clk|msfsf w]/} /fi6«x?df ;kmn 
sfof{Gjog eO{;s]sf] 5 .  

 
tof/L d]6fsf8{x?sf] b'O{ ;]6 — To; dWo] Psdf k/Dk/fut k4lt / csf]{df ;xeflutfd"ns 

CLTBCHS k4ltsf] ljz]iftfx?sf] pNn]v ePsf] x'g]5 . ;a} d]6fsf8{x?nfO ld;fpg'xf]; .  
k|To]s ;xeflux?nfO{ Ps Ps d]6fsf8{ ljt/0f ug'{xf];\ .  

 b'O{j6f d]6fsf8{x?nfO{ Go"hlk|G6 k]k/df 6fF:g'xf];\ / ;k\m6 af]8{df em'08\ofpg'xf];\ — Pp6f 
sf8{df …k/Dk/fut cjwf/0ffÚ / csf]{df …CLTBCHS cjwf/0ffÚ n]Vg'xf];\ . To;kl5 
;xefuLx?nfO{ Psl5g ;f]Rg nufpg'xf];\ / ltgLx?n] cfk\mgf] sf8{x?nfO{ ……k/Dk/fut 
cjwf/0ffÚÚ cyjf ……CLTBCHS cjwf/0ffÚÚ dWo] dg k/fPsf] s'g} Ps zLif{ssf] tn /fVg 
nufpg'xf];\ .  

 
;'ljwfx? pknJw eP;Dd d]6fsf8{, Go"hlk|G6 cyjf lˆnk rf6{ dWo] s'g} dfWodaf6 CLTBCHS sf] 
k|:t'tLs/0fsf nflu tof/L ug'{xf];\ . -TBC pTk|]/sx?sf] >f]t k':ts  cWoog ;fdfu|L g+= $_  
 
k|:t'tLs/0fsf] ;dodf !))Ü ;/;kmfOsf]] pknlJw xfl;n ug{sf nflu rkL{sf] lgdf{0f / ;/;kmfOsf] cGo 
;'ljwfx? x'g' dfq kof{Kt xf]O{g eGg] JofVof ub}{ ;Gbe{ cg';f/ ;xefuLsf k|ltlqmofx?nfO{ klg ;d]6\b} 
hfg'xf];\ . pknJw ;'ljwfx?sf] ;b'kof]u ug'{ g} dxTjk"0f{ s'/f xf] eGg]df hf]8 lbg'xf];\ . / ;'ljwfx?sf] k|of]u 
ug'{ eg]sf] :j:y tyf ;/;kmfOsf] nflu TBC dxTjk"0f{ eP h:t} dflg;sf afgLJoxf]/f;Fu k|ToIf ?kdf 
hf]l8Psf] s'/fnfO{ dxTjsf ;fy eGg'xf];\ . 
 
JofVof ug]{  :j:y tyf ;/;kmfO;DaGwdf CLTBCHS cjwf/0ffsf l;4fGtx? .  
-TBC pTk|]/sx?sf] >f]t k':ts  cWoog ;fdfu|L g+= $_  
   
of] cjwf/0ff s] sf nflu xf] <  
 
of] cjwf/0ff eg]sf] ufpF, j8f, uflj; / lhNnfdf :j:Yo tyf ;/;kmfOsf]] cj:yfnfO{ s;/L ;'wf/ ug{ ;lsG5 
eGg] af/]df sfo{ ug{ ljsl;t ePsf] xf] . :j:Yo tyf ;/;kmfOsf] cfgLjfgL df k"0f{ kl/jt{gsf nflu :jLsfo{ 
Go"gtd\ dfkb08nfO{ k"/f ug{ o; cjwf/0ffn] s]xL dxTjk"0f{ sbdx?sf af/]df pNn]v u/]sf] 5 . cem lj:t[t 
?kdf eGg'kbf{ nlIft pknlJw xfl;n ug{sf nflu k|of]u ul/g'kg]{ ljljw k|sf/sf cf}hf/x?nfO{ of] cjwf/0ffn] 
cufl8 k|:t't ub{5 .  
 
:j:y tyf ;/;kmfO;DaGwL cfgLafgLdfk"0f{ kl/jt{g 
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:jf:Yo tyf ;/;kmfO{sf] cfgLjfgL df k"0f{ kl/jt{gsf] cjwf/0ff  CLTBCHS n] v'nf ?kdf xUg] afgLsf] 
cGTo u/L % d'Vo :j:y tyf ;/;kmfOsf] afgLJoxf]/fnfO{ cFufNg dflg;x?nfO{ k|f]T;fxg ug{ hf]8 lbG5 .  
 
eGg'xf]; rkL{nfO{ uf]kgLotf / k|lti7f;Fu hf]8g' xf];\ . cg'bfg af6 rkL{ lgdf{0f ubfx'g] a]kmfObfsf] 

af/]df hf]8 lbg' xf];. tnsf s]xL pbfx/0fx? JofVof ug'{ xf];\ . 
• cg'bfgn] c?sf] e/kg]{ afgL nufpF5 . 
• cg'bfg lg/Gt/ / bLuf] xF'b}g . 
• cg'bfgn] cfk\mgf]kgsf] efjgf hufpFb}g . 

 
t];|f] ;];g 
 
p2]Zo M– of] ;];gsf] cGt;Dd ;xefuLx? lgDg s'/fx? j'em\g ;Ifd x'g]5g\ M 

• kfFr k|d'v :j:y tyf ;/;kmfOsf cfgLafgLx?sf cfwf/e"t tTjx? a'e\mg .  
 
!=$ k"0f{ cfgLafgL  kl/jt{g ;DaGwL cjwf/0ff / dxTjk"0f{ % d'Vo cfgLafgLx? 
 
:j:Yo tyf ;/;kmfOsf]] ;'wf/ eGg] s'/f rkL{  / kfgLsf efF8fx? h:tf j:t'df dfq lge{/ geO{ :j:Yo tyf 
;/;kmfOsf] % k|d'v cfgLafgL x?sf] lg/Gt/ / ;xL k|of]udf e/ kb{5 egL j0f{g ug'{xf];\ . -TBC pTk|]/sx?sf] 
>f]t k':ts  cWoog ;fdfu|L g+= %_  
 

• ;fa'g jf c? ;kmfO{sf ;fdfu|Ln] rf/ hf]lvdk"0f{ cj:yfdf xft w'g] . 
• u'x'sf] ;'/lIft / Jojl:yt  la;{hg ug{] 
•  3/fo;L vfg]kfgLsf] lgd{nLs/0f / ;'/lIft pkof]u ug{] .  
• ;w} gª\ sf6\g], g'xfpg], sk8f w'g], skfn sf]g]{ / bfFt dfe\mg] 
• 3/ leq tyf aflx/sf] kmf]xf]/sf] plrt Joj:yfkg ug{] . 

 
  hf]8 lbg'xf];\ of] tflndn] :j:y tyf ;/;kmfO;DaGwdf lg/Gt/ Pj+ plrt cfgLafgLsf ]k|j4{g s;/L 

ug]{ eGg] af/]df hf]8 lbg'xf];\ . 
  
;xhstf{nfO{ lgb]{zg M  

of] tflnddf xfdLn] cfgLjfgL / …cEof;Ú h:tf zAb Pssf] ;§fdf csf]{nfO{ Pp6} cy{ af]Sg] zAbsf] ?kdf 
k|of]u u/]sf 5f}F . xfd|f p2]Zo % k|d'v cfgLafgL x?nfO{ lg/Gt/ / ;xL k|of]u u/fpg' xf] .  

   ;fdfGo 5nkmnsf dfWodaf6 :j:Yo tyf ;/;kmfOsf]] jt{dfg cfgLafgL k|f]T;fxgsf af/]df ;d"xsf] 
cu'jfO{ ug'{xf];\ .  

 o;sf] p2]Zo ;xefuLx?nfO{ :j:Yo tyf ;/;kmfOsf] ;'wf/sf lglDt xfn ul//x]sf] sfd tyf ckgfPsf] 
sfo{z}nLsf ljifodf ;f]Rg, s'/f ug{ xf};nf lbg' xf] . xfn ckgfO{/x]sf] sfo{z}nLsf ;DaGwdf ;xefuLx?n] 
5f]6f] pQ/ lbg]5g\ . w]/} eGbf w]/} k|ltlqmof kfpgsf nflu dlxnf, k'?if Pj+ leGg leGg kb / e"ldsf cflb 
ePsf ;xeuLx?nfO{ ;d]6\g] lgZro ug'{xf];\ .  

   
;f]Wg'xf];\ / hfgsf/L lng'xf];\ tkfO{+sf] If]qdf kof{KTf kfgL tyf ;/;kmfOePsf] 7fpF slt 5 <  

• s] dflg;x?sf lglDt rkL{ glhs} xft w'g] ;'ljwf 5 < 
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• :j:Yo k|j4{gsf nflu tkfO{n] jt{dfgdf s:tf] pkfo ckgfpg' ePsf] 5 <  
• tkfO{ clxn] cfgLjfgLdf cfpg] kl/jt{g cyjf w]/} If]qdf rkL{ agfpg] eGg] ljifo dWo] 

s'gnfO{ a9L k|fyldstf lbO{ /xg'ePsf] 5 <  
• tkfO{ tL ljifox?nfO{ Plss[t jf 5'§f 5'§} 9Ën] ;Daf]wg ul//xg' ePsf] 5 < 

  
 ljrf/x?nfO{ Go"hlk|G6 k]k/÷lˆnk rf6{df n]Vg'xf];\ / kl5 k'g/fjnf]sg ug'{xf];\ . 
 
rf}yf] ;];g 
 
;];gsf p2]Zox?M o; ;];gsf]] cGTodf, ;xefuLx? lgDg sfo{ ug{ ;Ifd x'g]5g\, 

•  plrt 9Ën] xft w'g] cfwf/e"t tl/sfx?sf] k|bz{g ug{ . 
•  plrt 9Ën] xft w'Fbfsf] cK7\of/f tyf glthfsf af/]df a0f{g ug{ . 

 
!=% xft w'g' M tl/sf, kl/0ffd / r'gf}tLx?  
 
xft w'g'df ufx|f]÷cK7\of/f]÷sl7gfO{ s] 5 <  
 
eGg'xf];\ oL tTjx?n] s'g} g s'g} ?kdf xfd|f % k|d'v cfgLjfgLx?df k|efj kfb{5 ls kfb}{g eGg] 

;DaGwdf xfdL nuftf/ lg/LIf0f ug{ uO{/x]sf 5f}+ .  
 
km]/L eGg'xf];\ – lˆnk rf6{ jf Go"h lk|G6 sfuhdf o; cl3 6fFl;Psf lgDg kfFr k|d'v cfgLjfgLx? 

• ;fa'g jf ;kmfO{sf cGo s'g} ;fdfu|Ln] rf/ hf]lvdk"0f{ cj:yfdf xft w'g]  
• u'x'sf] ;'/lIft / Jojl:yt lj;h{g ug{]  
• 3/fo;L lkpg] kfgLsf] lgd{nLs/0f / ;'/lIft pkof]u  
• b}lgs gª\ sf6\g], g'xfpg], sk8f w'g], skfn sf]g]{, bf+t dfem\g] 
• 3/ leq / aflx/ x'g] kmf]xf]/sf] plrt Joj:yfkg ug{] .                                       

 
eGg'xf];\ – ca tTsfn xfdL 7Ls tl/sfn] ;w}F xft w'g] s'/fdf hf]8 lbg uO{/x]sf 5f}+ 
xfdLn] k|j4{g ug{ vf]h]sf] xft w'g] cfgLafgLsf]kl/jt{g rf/ j6f ;+j]bgzLn ;dodf k5{ .  
 
;f]Wg'xf];\ – dnfO{ rf/ j6f hf]lvdk"0f{ ;dosf] tflnsf tof/ ug{ dbt ug'{xf];\ 

• xu]]kl5 
• aRrfsf] u'x'nfO{ ;kmf ul/;s]kl5 
• vfgf ksfpg' cl3  
• vfgf vfg' cl3 

 
cuf8L u/] h:t} xfdLn] k|a4{g ug{ rfx]sf] cfgLjfgLnfO{ glhsaf6 lgofN5f}+ / of] xfdL s]xL txx?df u5f}{F . 
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;f]Wg'xf];\  tkfO{sf] ;d"x =======tkfO{x? dWo] w]/} hgf w]/} ;do ufpFdf g} a:g'x'G5 < xfdL ;a} 
ufpF jf zx/df a:5f}F < tkfO{nfO{ s] nfU5 dflg;x?nfO xft w'g] jf gw'g]df c;/ 
ug]{ s'/f s] xf] <, ! ldg]6 k|ltlqmof ;'Gg'xf];\ 

 
 
 
hf]lvdk"0f{ ;dodf /fd|/L xft w'g] . 
 
k'gM b]vfpg'xf];\, lsg, slxn] / s;/L xfdL xft w'G5f]}F / clg slt kfgL xfdLnfO{ rflxG5 .  
-Ps kl/jf/nfO{_ / :yfgLo :t/df pknAw ;fwgaf6 kfgL art ug]{ efF8f s;/L tof/ ug]{jf/] 5nkmn 
ug'{xf]; 
 
3/sf ;a} ;b:on] k|of]u ug}{kg]{ dxTjk"0f{ cfgLjfgL kl/jt{g eg]sf] rf/j6f hf]lvdk"0f{ ;dodf xft w'g' xf] . 
;f:s[lts ?kdf vfg'cl3 / vfPkl5 xft w'G5g\ jf Tof] j:t' 5f]Pkl5 h;nfO{ dflg;x? kmf]xf]/ eG5g\ . t/ 
xfdLn] k|j4{g ug{] afgL /fd|/L xft w'g' xf] .  

  
k|lzIfsnfO{ gf]6 M 5nkmnx?nfO{ laifoj:t'sf] 7f]; 1fgdf cfwfl/t u/fP/ ;xeflux?sf] ljrf/ lng';\ / 
cfjZos k/]sf] v08df cfkm}n] vfnL 7fpFnfO{ k'/f ul/lbg'xf];\ .  
 
;f]Wg'xf]; M s;/L ;xeflux?n] xft w'G5g\ < ltgLx?sf] cg'ejdf ltgLx? s'g bhf{df k5{g\ -/fd|f] jf g/fd|f]_, 
xft w'g] ;jfndf ;d'bfodf s] /fd|f] xf] / s] g/fd|f] xf] < 
 
;f]Wg'xf];\ M xfdL xft lsg w'G5f} <  
 
;xhstf{ M k[i7kf]if0f lbO{;s]kl5 of] lzif{ssf] lgrf]8 lgsfnL vfnL 7fFp eg'{xf];\ .  
/fd|/L xft w'gfn] ;fdfGo ;?jf /f]u ,;ª\qmfds Zjf;k|Zjf;sf /f]ux? nfUgaf6 aRg ;lsG5 
h:t} M 

— emf8fkvfnf, cfpm+, /utdf;L 
— lgdf]lgof 
— c? ls6f0f'n] ;+qmd0f ug]{ /f]u 

 
JofVof ug'{xf];\ M emf8fkvfnfsf] sf/0fn] x'g] d[To'b/ jf/] j0f{g ug'{xf];  
-TBC pTk|]/sx?sf] >f]t k':ts  cWoog ;fdfu|L g+= ^_  
 
xfdLn] slxn]÷slta]nf xft w'g'k5{ -TBC pTk|]/sx?sf] >f]t k':ts  cWoog ;fdfu|L g+= ^_  
 
k|lzIfs M of] lzif{sdf s]lx ;'emfjx? lbO{ ;f/f+z lgsfNg'xf];\ / vfnL 7fpF eg'{xf];\ . 

 
rf/ j6f ;+j]bgzLn cj:yfdf /fd|/L xft w'g}kg]{ lgod M 

!= rkL{df jf af/Ldf xlu ;s]kl5 , 
@= aRrfsf] u'x' wf]Pkl5  
#= vfgf ksfpg' cl3 jf vfgf k:sg' cl3 . 
$= aRrfn] vfg' cl3 jf p;nfO{ v'jfpg' cl3 . 
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xfdL xft s;/L w'G5f}+ < -TBC pTk|]/sx?sf] >f]t k':ts  cWoog ;fdfu|L g+= ^_  
k|lzIfs M of] lzif{sdf s]lx af}l4s v'/fs lbO{ ;f/f+z lgsfNg'xf];\ / vfnL 7fpF eg'{xf];\ . 
 
/fd|/L / k|efjsf/L 9+un] xft w'gsf] nfluM 

!= xft w'g] :yfg rkL{ jf efG5fsf] glhs x'g'k5{ . 
@= :yfgLo :t/df pknAw ;fwg k|of]u u/]/ kfgL hDdf ug]{ efF8f] agfpg'xf];\ h:t}M Knfli6ssf] af]tn, 

afF;sf] 9'ª\u|f] / df6f]sf] efF8f  
#= Tof] xft w'g] efF8f] ;wF} kfgLn] eg'{xf];\  
$= xft w'g] 7fpF glhs} Pp6f ;fa'g, v/fgL h:tf ;fdfgx? /fVg''xf];\  

 
;];gnfO{ lgZsif{df k'/\ofpg'xf];\  xfdLn] lat]sf s]xL 306fx? lgDg s'/fx? k'g/fjnf]sg ub}{ latfof}+ M  

 kfFr d'Vo cfgLafgL Joxf]/fx?nfO{ c;/ kfg{] c? tTjx? 
 xfdLn] pbfx/0f lbO;s]sf 5fF} ls 1fg jf r]tgf ;a} yf]s xf]Og 
 xfd|f] dxTjk"0f{ cfgLjfgLnfO{ k|efj kfg]{ w]/} txut ;d:of cf}FNofO;SofF} . 
 cfgLjfgLdf ptfbf{ of] /dfOnf], ;lhnf] / nf]slk|o x'g'k5{ olb o;nfO{ ;wF} ug]{ xf] eg] 
 clGtddf, xfd|f] :j:y k|j4{ssf] bl[i6n] xf]Og, Pp6f dxTjk"0f{ s'/f 3/of;L b[li6sf]0fn] x]/f}F, 
cfgLjfgL kl/jt{g ;+j]bgzLn x'g;S5 .  

 
kfrf} ;];g 
 
;];gsf p2]Zox?M o; ;];gsf] cGtdf ;xefuLx?n] lgDg s'/f l;Sg ;Ifd x'g]5g\ 
!= gd"gf cEof; (Simulation exercise) u/] kl5 pTk|]/0ffsf cf}hf/x?sf] glthfx?sf af/]df JofVof ug{ . 
@= kfFr k|d'v pTk|]/0ffsf cf}hf/x?sf] dxTjnfO{ a'e\mg .  
 
!=^ hfu/0f÷ pTk|]/0ffsf cf}hf/x? tyf o;sf gd"gf cEof;sf] k|:t'tLs/0f  
 

    eGg'xf];\   of] ;];gdf xfdL TBC sf] af6f] ;DaGwL k|of]ufTds cEof; Zf'? ub}{5f}+ . uPsf] ;];gdf xfdLn] 
:j:y tyf ;/;kmfO;DaGwdf /fli6«o cj:yf, ;d'bfosf] cu'jfOdf :jf:Yo tyf ;/;kmfOsf] 
cfgLafgLdfk"0f{ kl/jt{g (CLTBCHS) cjwf/0ffsf af/]df 5nkmn u/\of}+ . ;fy;fy} :j:y tyf 
;/;kmfO;'wf/sf nflu k|d'v % afgLJoxf]/fsf ;DaGwdf s]lGb|t eP/ klg s'/fsfgL u/\of}+ . 

 
ca xfdL j8f / uf=lj=;=x?df :jf:Yo tyf ;/;kmfO{sf] cfgLjfgL df k"0f{ kl/jt{gsf] cjwf/0ff - CLTBCHS) 
d'tflas k|lqmof yfngL ug{ ckgfO{g] Ps k4ltdf s]lGb|t /x]/ 5nkmn ug{ uO{/x]sf 5f} . of] ;];gn] 
tkfO{x?nfO{ afgL Joxf]/f k"0f{ kl/jt{gsf nflu ;d'bfosf] c7f]6 cg';f/sf] pknlJw k|fKt ug{ ;d'bfonfO{ g} 
kl/rfng ug{ ckgfO{g] ljleGg sbd, pkfo / cf}hf/x?sf] af/]df j0f{g u5{ . klxnf xfdL ;d'bfonfO{ 
kl/jt{gsf nflu s;/L hfu?s agfpg] eGg] af/]df l;S5f}+ / To;kl5 l;s]sf s'/fnfO{ cEof; ub{5f}+ . To;sf 
nflu xfdLn] glhs}sf] ;d'bfodf uO{ pko'Qm :yfgdf pTk|]/0ffsf cf}hf/x?df cfwfl/t ænHhf:kb lx+8fO{Æ / 
æPs lunf; kfgLÆ gfds gd"gf cEof; (simulation exercise) ;+rfng u5f}{+ . of] cEof; ;d'bfox?df uO{ 
ul/g] ;fFlRrs} hfu/0fsf lqmofsnfkx?sf] k"jf{Eof; xf] .   
 
To;sf/0f ca ;d'bfonfO{ cfk\mgf c7f]6 cg';f/ cfgLafgLdfk"0f{ kl/jt{g u/fpg ToxL ;d'bfonfO{ kl/rfng 
ug]{ ljlw tkm{ Wofg lbpF . 
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ljlw÷k|lqmof 
d]6fsf8{ jf Go"h lk|G6sf dfWodaf6 :j:y tyf ;/;kmfOsf] nflu ;d'bfosf] cu'jfO{df cfgLafgLdf k"0f{ 
kl/jt{gsf af/]df k|:t'tLs/0f ub}}{ cufl8 a9\g'xf];\ . olb tL dfWodx? pknJw geP lgDg s'/fdf cfwfl/t 
eP/ k|:t'lts/0f lbg'xf];\ . -TBC pTk|]sx?sf nflu >f]t k':ts–cWoog ;fdfu|L g+= &_    

 
:j:y tyf ;/;kmfOsf]] cfgLafgLdfk"0f{ kl/jt{g;+u ;DalGwt pTk|]/0ff k4lt 

• ;d'bfosf] cu'jfOdf :jf:Yo / ;/;kmfO{sf] cfgLafgLdfk"0f{ kl/jt{g –CLTBCHS) eg]sf] 
pTk|]/0ffdf cfwfl/t k4lt xf] . pTk|]/0ff eGgfn] lgDg s'/f a'lemG5 M  

o Pp6f sfo{ k4lt jf cjwf/0ff÷36gf÷cj:yf h;n] tkfO{nfO{ ;f]Rg / sfd ug{ 
l;sfpF5 . 

o of] pTk|]/0ff lbg] sfo{ ;d'bflos tx jf JolQmut txdf ;d]t ;+rfng ;lsG5 . 
pTk|]/0ff k4lt nfu" ul/P kl5 s] glthf xfl;n x'G5 < 

• ;Dk"0f{ ;d'bfon] pgLx?sf] cfˆgf] :j:y / ;/;kmfOsf]] cj:yf d'NofÍg u5{g\ . 
• Pp6f w]/} nfhnfUbf], ljjfb / ;xof]u ljxLgtfsf] cj:yf cfpF5 . 
• ;d'bfo ;f]Rg / sfd ug{ afWo x'G5g\ . 
• ;d'bfon] v'nf u'x' cGTo ug{ ;fdfwfg lgsfN5 . 
• :jefljs g]t"Tjsf] pbo x'G5 . 
• :j:y / ;/;kmfO{df TBC sf nflu ;fd'lxs ?kdf :yfgLo sfd z'? x'G5   

pTk|]/0ffn] s;/L sfo{ u5{ <  
• xUg a:g] afgLsf ;DjGwdf cfˆg} cfTd d"NofÍg ug{ l;sfpF5 
• ;d'bfox?df nfh / z/d h:tf efjsf] cg'e"lt hufpF5  
• u|fdL0f ;d'bfox?nfO{ v'Nnf ?kdf u'x' xUg] afgLsf] cGTo ug{ k|f]T;fxg / ;zQm agfpF5 

. 
lbgsf] k'g/fjnf]sg / ;dLIff M 
!= a|fpg k]k/sf] 7"nf] kfgfdf dflg;sf] lrq sf]g'{xf];\ . o;df 6fpsf], d'6', xftx? / v'6\6fx? k|i6 b]lvg'k5{ .  
@= o;nfO{ lˆnk rf6{ c8\ofpg] :6\Øf08df /fVg'xf];\ .  
#= ;xefuLx?nfO{ ;f]Wg'xf];\ ls dflg;sf] s'g rflxF cËn] /fd|/L 1fg, ;Lk / wf/0ffnfO{ hgfpF5 < k|foM 
;xefuLx?n] 6fpsf], d'6' / xftnfO{ b]vfpg] 5g\ . olb ;xefuLx?n] ;xL tl/sfn] b]vfPgg\ eg] o;sf af/]df 
ltgLx?nfO{ j0f{g ug'{xf];\ .  
$= ;xefuLx?nfO{ ljleGg /Ësf d]6f sf8{x? ljt/0f ug'{xf];\ .  
%=;xefuLx?nfO{ cfhsf] lbgdf gofF s]xL 1fg l;Sg'eof] eg] To;nfO{ kx]+nf] sf8{dfÙ gofF ;Lk l;Sg'eof] eg] 
u'nfaL sf8{df / wf/0ff kl/jt{g eof] eg] xl/of] sf8{df n]Vg nufpg'xf];\ . ;fy} tL lbgx?df ;'wf/sf nflu 
s'g} ;'emfax? 5g\ eg] To;nfO{ ;]tf] /Ësf] sf8{df n]Vg nufpg'xf];\ .   
^= ltgLx?nfO{ lrqsf] 6fpsf]sf] efudf kx]+nf] sf8{ 6fF:g nufpg'xf];\, u'nfaL sf8{nfO{ xftdf 6fF:g 
nufpg'xf];\, xl/of] sf8{nfO{ d'6'df / ;]tf] sf8{nfO{ v'§fdf 6fF:g nufpg'xf];\ .  
&= tkfO{+n] Psbd} /ËLg a|fpg k]k/ kfpg'x'g]5 . ;xefuLx?åf/f n]v]/ 6fFl;Psf s]xL gofF 1fg, ;Lkx? / 
wf/0ffsf af/]df k9\g'xf];\ . ;'emfasf ?kdf cfPsf s]xL a'Fbfx?nfO{ klg k9\g'xf];\ .  

cGtdf ;dLIff ug'{xf];\  
;a}nfO{ wGojfb 1fkg u/L lbgsf] cGt ug'{xf];\ .  
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bf];|f] lbg  

::jj::yy  ttyyff  ;;//;;kkmmffOOssff ]] ]]  ccffggLLaaffggLLddffkk""00ff {{  kkll//jjtt{{gg  NNooffppgg  ;;dd''bbffoonnffOO{{  hhffuu[[tt  uu//ffppgg''  
 
lbg bfz{lgssf] syfaf6 ;'? ug'{xf];\ M æd d'n's lgdf{0f ug]{ sfddf of]ubfg lbO{/x]sf] 5'Æ 
 
bf];|f] lbg  

;do lqmofsnfk 
laxfg (M#) ah]  z'?jftsf cf}krfl/stfx? 

k|ltj]bg k|:t'tL / dxTjk"0f{ hfgsf/L, lbgsf] p4]Zo 
laxfg !)M)) ah]  cawf/0ffut :ki6tf 

• hfu/0f ÷pTk|]/0ffsf cf}hf/x?  
• ;d'bfodf hfu[lt km}lnPkl5 s] x'G5 \< 

laxfg !!M$% ah] lrof 
lbp;f] !@M)) ah] • hfu/0f ÷pTk|]/0ff sf] nflu :ynut e|d0fM v'Nnf u'x'd'Qm ufpFsf] l;h{gf 
lbp;f] #M)) ah] lrof / vfhf  
lbp;f] #M!% ah] pTk|]/0ffsf cf}hf/ pkof]u u/L hfu/0f cEof; ubf{sf] k[i7kf]if0f, l;sfO{ tyf 

k|ltj]bg k|:t't 
lbp;f] $M#) ah] bf]>f] lbgsf] b}lgs d'Nof+sg / lbgsf] ;dfkg 

 
 
bf]>f] lbgsf] p4]Zox? 
 
lbgsf] cGt;Dddf, ;xefuLx?n] lgDg sfo{ ug{ ;Sb5g\ M 

• ;d'bfox?;Fu hfu/0f÷pTk|]/0ffsf] If0f;Dd k'Ugsf nflu cfaZos sbdx?nfO{ ;kmntfk"j{s k'/f 
ug{ Ù 

• ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfO;DaGwL cfgLafgLdfk"0f{ kl/jt{gsf nflu ;a} k|sf/sf 
pTk|]/0ff Pj+ hfu/0fsf cf}hf/x?nfO{ cfgLjfgLs} ?kdf :yfkLtug{Ù 

• :j:y tyf ;/;kmfO;DaGwL cfgLafgLdf k"0f{ kl/jt{gsf nflu ;d'bfonfO{ kl/rfng ug{ ;d'bfosf] 
cu'jfO{df cfwfl/t o; cjwf/0ffsf] dd{nfO{ ;xL ;fljt ug{  

 
klxnf] ;];g 
 
p4]Zo 

• ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfO ;DaGwL {cfgLafgLdf k"0f kl/jt{gsf nflu ;a} k|sf/sf 
pTk|]/0ff Pj+ hfu/0fsf cf}hf/x?nfO{ cfgLjfgLdf nfu" ug{Ù 

 
@=! hfu/0f÷pTk|]/0ffsf cf}hf/x? M 
tn pNn]lvt % hfu/0fsf cf}hf/x?sf] lj:t[t j0f{g ug'{xf];\  
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!= nHhf:kb -z/dk"0f{_ lx+8fO{ 
@= Ps lunf; kfgLsf] cEof; 
#= u'x' sf] u0fgf 
$= u'x' sf] axfj -k|jfx_ 
%= u'x'sf] gSzfÍg 
-TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= &_ 
 
_cf}hf/  ! – …nHhf:kb -z/dk"0f{_ lx+8fO{Ú -cf}hf/x? dWo] ;a} eGbf d'Vo . k|efjsf/L _ 
  
p4]ZoM– 
!_ ;d'bfosf dflg;x?df nfh, 3[0ff, k}bf u/fpg'  
@_ dfG5]n] Ps csf{sf] u'x' ghfg]/ vfO/x]sf /x]5f}+ eGg] dx;'; u/fpg'  
#_ cj u'x' gvfg s] ug'{k5{ eGg] pkfo kQf nufpg ;xhLs/0f ug'{  
 

• !=tof/L M tflnd ejg glhs} s'g} Pp6f pko'Qm :yfg vf]Hg'xf]; hxfF w]/} u'x' 5 . 
• @=;xefuLx?nfO{ xfdL To; If]qdf Pp6f /dfO{+nf] ofqfdf hfFb}+5f}+ eGg] hfgsf/L u/fpg'xf];\, ToxfF 

s]lx /dfO{nf / s]lx kmf]xf]/ 7fpFx? klg b]Vg ;S5f} . ltgLx? ;a} lx+8\g tof/ 5g\ < egL ;f]Wg'xf];\ . 
ltgLx? ;xdt x'g]5g\ . olb ;xdt ePgg\ eg] csf]{ s] sbd x'g;S5 < 

• #=clg ltgLx?nfO{ s'g} /fd|f 7fpFx?df n}hfg'xf];\ h:t}M dlGb/ jf c? st}, ca la:tf/} Tof] 7fpFdf 
hfg';\ hxfF w]/} u'x' 5 .  
$=of] cj;/nfO{ ufpF jf cGo st}sf] :j:y tyf ;/;kmfOcj:yf;Fu hf]8]/ 5nkmn ug{ k|of]u 
ug'{xf];\ . 

• %=ha tkfO{ u'x' hDdf ePsf] Pp6f kmf]x]f/sf] y'k|f] b]Vg'x'g]5 clg ;xefuLnfO{ ;f]Wg'xf];\ of] s;sf] 
x'g;S5 < tkfO{nfO{ of] slxn] u/]sf] u'x'h:tf] nfU5 < of] dlxnfsf] xf] ls k'?ifsf] xf] egL Pp6f 
n§Ln] u'x'nfO{ rnfpFb} s'/f ub{} ug'{xf];\ . ;xefuLx?n] gfs y'Gg]5g\, Tof] 7fpF 5f]8\g vf]Hg]5g\ . 
t/ To;nfO{ a]jf:tf ug'{xf];\ / rnfvLk"j{s pgLx?nfO{ ToxfF s]xL ;do /fv]/ lbSs agfpg  
vf]Hg'xf];\ .  

• ^=k|lzIfs M cf}hf/x?sf] kl/ro lb+b} 5nkmn ug'{ cl3 k|lzIffyL{x?sf] ?lr / ck]Iff a9fpg lgDg 
sfd ug'{xf];\ 

gf]6M– of] cf}hf/ k|of]u ;\+u} Ps lunf; kfgLsf] cEof; u/fpFbf k|efjsf/L x'G5 . 
   

s;}n] klg cfkmgf] u'x'vfg rfxFb}g\ / ;fFRr} s;}n] klg rfxFb}g . t/ b]Vg'eof] d}n] k6s k6s u'x' 5f]P 
t/ olb dflg;x? v'Nnf 7fpFdf g} u'x'xUb} /x] eg] of] eGbf klg al9 u'x'kfgLdf ldl;g] lglZrTf 5 . 
pbf/x/0fsf] nflu M g9fF6L eGg'xf];\ slxn] tkfO{n] clGtd k6s v'nf 7fpFdf u'x' xUg' eof] < slxn] 
tkfO{n] c? dfG5]n] v'nf u'x' xu]sf]] b]Vg'eof] < tkfO{n] slxn} u'x'df 6]Sg'ePsf] 5 <  
 
of] g} xfdLn] hfGg vf]h]sf s'/fsf] cGt/lgxLt l;4fGt xf] . sf]xL klg cfˆgf] u'x'vfg rfxFb}g xfdLn] 
hfGg vf]h]sf] tl/sf z'?jftL sbdx? x'g\ h'g :jf:Yo / ;/;kmfO{sf] cfgLjfgLdf k"0f{ kl/jt{g 
CLTBCHS ;Fu s]lGb|t 5g\ . 
 
;fd'bfosf] ;xhstf{sf x}l;otn], xfdL dflg;x?nfO{ cfˆgf jt{dfg afgLn] u'x'vfg afWo agfO 
/fv]sf] 5 eGg] ;Demfpg'xf];\ . olb glhsdf jf ;d'bfodf s;}n] u'x'] plrt Joj:yfkg u/]g eg], xft 
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wf]Pg, vfgf / kfgL ;kmf /fv]g eg], xfdL dWo] s;}n] klg u'x' gvfO{ /xg ;Sb]gf}+ . ;xhstf{ eP/ 
tkfO{ ;d'bfonfO{ jfrf u/fpg'xf];\ v'nf u'x' cGTo ug{, rkL{ k|of]u ug{ / xft w'g vfgf / kfgL ;kmf 
/fv]g eg], xfdL dWo] s;}n] klg u'x'gvfO{ /xg ;Sb}gf}+ . k|lzIfs eP/ tkfO{ ;d'bfo;Fu jfrf u/L 
v'nf u'x' cGTo ug{, rkL{ k|of]u ug{ / xft w'g ;xof]u ug{'xf];\ . 
 
gf]6 M– ;xhstf{n] ;d'bfonfO{ rkL{ jgfpg'xf];\ eGg] xf]Og u'x' vfPsf] dx;'; u/fpg] xf], cj u'x' 
gvfg s] ug{] egL k|Zg /fv]kl5 ;d'bfo s} d'vjf6 rkL{ jgfpg] eGg] zAb gcfP;Dd ;xhLs/0f u/L 
/xg'xf];\ . 

 
nHhf:kb -;/dk"0f{_ lx+8fO{ df ;s];Dd ;d'bfosf ;j} dflg;x?nfO{ afns, o'jf, j[4, k'?if dlxnfsf] 
;xeflutf u/fpg'xf];\ . 
 
_ cf}hf/  @ – u'x'sf] gSzf°g -u'x' ;lxtsf] ;d'bfosf] gSzf_ 
 
 
p2]Zo M u'x' gSzf°gsf] p2]Zo lgDg 5g\ M  

 sf] sxfF al;/x]sf] 5 - 3/x?sf] ljt/0f _ 
 rkL{ ePsf / gePsf 3/sf] ljj/0f 
 v'nf u'x'sf If]qx? - ;fdfGo cj:yfdf, cfkt kbf{sf] a]nf, aRrf / hgfj/sf nflu_ 
 s'g kl/jf/n] s'g If]q u'x' xUgsf nflu k|of]u u5{g\ . 
 cfktsfnsf] u'x' nfu]df jf /ftdf jf kvfnf nfUbfsf] a]nfdf s] x'G5 / dlxnfx? sxfF hfG5g\ < 

 
gS;f / lrqx? s'g} klg of]hgfsf d'Vo efux? x'g\ . vf; u/L u|fdL0f ljsf;df gS;fx? w]/} dxTjk"0f{ 5g\ . 
hxfF of]hgf, sfof{Gjog kIf / ;~rfng ultljlw ;xeflutfd"ns x'G5g\ . cfhsfn gS;fÍg ;d'bfosf] cfˆgf] 
ljrf/ / a'emfO{sf] k|j]z ljGb' eO{;s]sf] 5 . ufpFsf] gS;fn] ufpFsf] :j?k b]vfpF5, k"jf{wf/ / 3/x?sf] k|of]u 
gS;fdf :j:y tyf ;/;kmfO{, lzIff, ;DklQ / c? ;fdflhs cfly{s tTjx? b]vfpg k|of]u ul/G5, h'g 
;fdflhs gS;f xf] . To;sf/0f To;nfO{ ;fdflhs gSzf elgG5 .   
 
gSzf°g cEof;sf] Joj:yfkg  
 
gS;fÍg eg]sf] nfhnUbf] lxF8fO{sf] -cf}hf/  ! sf]_ lg/Gt/tf xf] . 
 
ufpFe/L, nHhf:kb lx8fO{ ul/;s]kl5 s'g} v'nf 5fofF k/]sf] 7fpFdf hDdf x'g'xf];\ . ToxfF vf; u/L -ltgLx?sf] 
u'x', d't ePsf] olb 5 eg]_ / ufpFsf] gS;f tof/ ug'{xf];\ . 
 

 ufpFsf] gS;f / dxTjk"0f{ ;fdflhs lrGxx? / ltgLx?sf 3/ hf] pkl:yt 5g\ / hf] pkl:yt 
5}gg\ tof/ u/]/ ;a}nfO{ k"0f{ ?kn] a'emfpF5' eGg'xf];\ . 

 gS;f agfpg pgLx?nfO 8f]/L, efF8fdf s]xL bfgf, kftx?, v/fgL cflb Nofpg cg'/f]w ug'{xf];\ . 
 pgLx? s;/L 3]/f sf]g{ ;'? u5{g\, dlGb/÷ dl:hb÷ rr{ ÷:t'kf, kfgL] eg]{ 7fpFx?, af6f], u'x 

cfPsf] 'If]q cflb s;/L b]vfpF5g\ ljrf/ ug'{xf];\  
 pgLx?nfO{ cfˆgf] 3/, dlGb/, dl:hb, :t'kf cflb /fVg d4t ug{'xf];\ . 
 Ps k6s pgLx?n] ;s]kl5 eGg'xf];\ ls rkL{sf] ;xf/fn] 3/ kQf nufpg'xf];\ / pgLx?nfO{ u'x'sf] 

y'k|f]sf] u0fgf ug{ tof/ ug'{xf];\ . 
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 ;f]Wg'xf];\ sxfF nf]Ug] dflg;, cfOdfO{ dflg; / s]6fs]6Lx? xUg] 'u5{g\ . 
 kfgLsf] d'xfg, :s'n / c? dxTjk"0f{ :yfgx?sf] lrGx gf]6 ug'{xf];\ .  

 
_ cf}hf/  #– u'x' sf] u0fgf  
 
p2]Zo M u'x' u0fgfsf p2]Zox? lgDglnlvt 5g\ 

 lj;h{g x'g] u'x'sf] dfqf u0fgfn] ;/;kmfO;d:ofsf] ;dfwfgsf] ult a9\5 . u'x'sf] kxf8 aG5 
eGg] b]vfpg . 

 ;d'bfo ;a} ldn]/ u'x'sf] pTkfbgsf] dfqf u0fgf ug{ pTk|]l/t ug{ . 
 
Pp6f ;To hf] ufpFn]]x? kQf nufpF5g\ h;sf] 3/df rkL{ 5 jf 5}g o;n] ;xhstf{nfO{ ;d'bfodf v'nf u'x' / 
o;sf] dfqf u0fgf ug{ ;lhnf] x'G5 . 
 
of] cEof;n] w]/} dfqfdf ufpFn]x?df nfh, ljjfb / 8/ l;h{gf u5{ . To;}n] o;nfO{ lj:tf/} ug'{xf];\, xtf/df 
xf]Og . k|To]s knnfO{ nfh, 8/, ljjfb / /f]usf] 8/ cflbdf k|of]u ug{'xf];\ . Tolt g} a]nf eljiosf] ;DefJotf, 
kl/jt{g / leGg s'/fx?sf] af/] 1fg a9fpg';\ . 
 
gfd n]vfP kl5, tL dflg;x? u0fgf ug{'xf];\ h;sf] rkL{ 5}gg\ / v'nf 7fpdf xUg] 'u5{g\, ufpFn]x?nfO{ ;f]Wg 
;Sg' x'G5 .   
 

 Pp6f dflg; lbgdf slt k6s u'x' xU5 -cf};t lng';\_ 
 Ps k6sdf slt dfqf u'x' xU5 / xKtfsf] u0fgf ug{'xf];\ dlxgf / aif{sf] -!)) u|fd cf};t dfqf 

x'g ;S5 _ 
 

u'x'u0fgf 9fFrf k|of]u u/]/ ufpFdf  v'Nnf u'x'sf] dfqf kQf nufpg'xf];\ . 
 
klxnf k|To]s k6s ltgLx?nfO{ slt u'x', lbgdf slt k6s elg ;f]Wbf, ltgLx? cfZro{df kg{ ;S5g\ t/ ha 
tkfO{ 5nkmn ug{ tof/ ug'{x'G5, pgLx?nfO{ em8\sf nfU5 / nhfpF5g\ . 

 
-TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= &_ 

 
o;kl5 dxTjk"0f{ k|Zg eg]sf] of] ;a} sxfF hfG5 << eGg] xf] . 
  
_ cf}hf/  $ – u'x' sf] k|jfx -axfj_ lrq  
 
p2]Zo M 
of] ;a} cEof;sf] cGTon] of] s'/f p7fpF5 ls olb u'x'sf] kxf8 ufpFdf hDdf eP s] x'G5 . ltgLx?n] eGg 
;Sg]5g\  

 s'lxG5 
 hgfj/x?, s'v'/f, s's'/ / uwfx?n] vfG5g\ 
 af9Ln] aufpF5  
 ha ;'S5 xfjfn] p8fpF5   
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 dflg; / hgfj/n] s'lNrG5g\ / 3/df k'U5g\  
 dfvfn] vfG5 cflb 

 
;xhstf{ M k|To]s k6s olb s]xL s;}u/L ltgLx?;Dd k'Uof] eg] gofF km/s e]6fpF5g\ Û h:tf] ha ;'Sof] / 
xfjfn] p8fof] eg] of] ltgLx? ToxfF;Dd k'U5 t < cjZo g}  

 Zjf; km]bf{ d'v / gfsdf k:5      
 n'ufx? 5f]K5 
 g5f]lkPsf vfgf / kfgLdf k:g ;S5 . 

;f]Wg';\ / dfvf, hgfj/ / vfgf af/] 1fg a9fpg'xf];\ . To;sf/0f ltgLx? hfGGf ;s'g\ sL ltgLx? Wf]/} ;do 
b]lv cfˆg} u'x'vfO{ /fv]sf 5g\ h'g v'Nnf 7fpFdf y'lk|G5 . 
 
tkfO{ ;wF} w]/} ;"rgf ;+sngdf nfUg' x'G5 clg olb ltgLx? s'g} pkfo lgsfNg ;S5g\ ls eg]/ klg . h:tf] 
ls ltgLx? eGGf ;S5g\ of] afl9n] aufpg ;S5 . olb kfgLsf] ;|f]t s'g} dflg;sf] u'x'n]] k|b'lift eof] eg] s] 
x'G5 . o;n] ljz]ifu/L pgLx?nfO{ cfˆg} u'x' jf kmf]xf]/ vfO{/x]sf] /x]5f}+ eGg] s'/f ;f]Rg afWo kf5{ . 
  
_ cf}hf/ =% – kfgLsf] lunf; cEof; 

 
p2]Zo M 
of] cEof; nHhf:kb -;/dk"0f{_ lx8fFO{sf] ;dodf  ul/G5 . of] cEof;jf6 ufpFn]x? xfjfsf] dfWodn] 
ltgLx?sf] gfs, d'v, vfgf / kfgLdf u'x' k|j]z ug]{ ;Defjgf x'G5 eg]/ a'‰g ;S5g\ . of] cEof;n] pgLx?nfO{ 
u'x' cb[Zo ?kn] kfgLdf k|j]z u/]sf] a'emg dbt u5{ . of] cEof;sf nflu tnsf] k|lqmof ckgfpg'xf];\ . 

 
af]tnaf6 Ps Unf;df kfgL vGofpg'xf];\ 

         o;nfO{ lkpg'xf];\ 
          cln gf6sLo tl/sfn] eGg'xf];\========cxf] Û s:tf] cfgGbbfoL Û 
!= clg eGg'xf];\ ============ ætfhf kfgLsf] cflzjf{b . kfgL h:tf] c? s]lx 5}g .Æ 
@= ca M  

• cfkmgf] 6fpsf]sf] skfn -/f}++_ lgsfNg'xf]; / ;xefuLnfO{ b]vfpg'xf];\ . ltgLx?nfO{ s] 
ltgLx?n] skfn b]Vof} < ;f]Wg'xf];\ . ltgLx? tkfO{+sf] glhs gcfP;Dd of] b]Vg ;Sb}gg\ . 
;d'bfodf of] cEof; u/fpFbf dflg;x?nfO{ ;s];Dd 3]/f jgfP/ j:g ;Sg] :yfgsf] 5gf}6 
ug'{ kb{5 of] lqmofsnfk cEof; ubf{ kxf8 t/fO{ sf] e'uf]n n] klg c;/ ub{5 . kxf8df 
le/fnf] hUuf df of] cEof; ubf{ w]/} hgfn] b]Vg ;Sb}gg\ ctM pko'Qm :yfgsf] 5gf}6 ug'{kb[5 
. rnfvLk"0f{ tl/sfn] u'x'nfO{ s'g} j]nf sf]bfnf] j]Nrf sf] k|of]u ul/ ;dy/ :yfgdf /fv]/ of] 
cEof; ug{ ;lsG5 . 

• skfnn] u'x' 5'g'xf];\ / o;nfO{ kfgLsf] lunf;df xfNg'xf];\ . 
• ToxL lunf;sf] kfgL ;xefuLnfO{ lkpg cfu|x ug'{xf];\ .  
• ;f]Wg'xf];\, s;}nfO{ lkpg] ljrf/ 5 < 
• w]/} h;f]n] O{R5f ug]{ 5}g 
• ;f]Wg'xf];\, lsg pgLx?n] lkpg OGsf/ u/]sf] < 

 
 lsg pgLx?n] gvfPsf] ;f]Wg'xf];\ . 
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 u'x' u0fgf ul/Psf] dfqf / k|jfx lrqsf] ;DaGw b]vfpFb} ;f]Wg'xf]; olb st} pgLx? u'x' t vfO{/x]sf 
5}gg\ . 

 
 
lgisif{ lgsfNg'xf];\ M v'nf u'x' jf kmf]xf]/x? gbL, v]taf/L, xfd|f] xft / v'§f xF'b} cGTodf lkpg] kfgLdf ldl;G5 
. 
 
oL ljlEfGg cEof; / lunf;sf] kfgL cEof;n] Pp6} lgisif{df k'¥ofpF5 . h'g xfdL ;'emfj lbO/x]sf 5f}F, h;n] 
ufpFnfO{ cfgLafgLdfk"0f{ kl/jt{g ug{ huf?s u/fpF5 . xfdL z'? ub}{ eG5f} ha ;d'bfonfO{ of] ;f]Rg afWo 
kfl/G5 ls pgLx? Ps csf{sf] u'x'vfO/x]sf 5g\ pgLx?sf] ;f]Rg] z}nLdf lgZro g} km/s cfpg]5 .  
 
oL ;a} huf/0f cEof; k'/f ul/;s]kl5 ;xefuLx?nfO{ ;f]Wg'xf];\ tkfO{nfO{ s:tf] nflu/x]5 < s]xL ;do 
5nkmn / ltgLx?sf] ljrf/ kQf nufpg] sf]lz; ug'{xf]; . s] ltgLx? ;fFRr} g} cfkm} huf?s x'G5g < jf 
ltgLx? u'x' / d't dfly sfd ug'{kbf{ lg/fz x'G5g\ jf ltgLx? r'krfk a:5g\  < 
  
w]/} h;f] ;d'bfodf huf/0f cEof; ul/;s]kl5 km/s cj:yf z'? x'G5 .  
 

• ;f]Wg'xf]; pgLx?sf] t'?Gt} ul/xfNg] sfd s] xf] <  
• ltgLx?sf] k|ltlqmof sf8{df n]Vg k7fpg'xf];\ .  
• tL ;a} sf8{ Go'hlk|G6 k]k/df 6fF:g'xf]; . 

 
k|lzIfsx?nfO{ af}l4s v'/fs (Tips to Trainers) 
 
hfu/0f k|lqmof slt a]nf Tolt k|efjsf/L x'b}g < 
 

• ha cg'bfg lt/ df]l8OG5 .  
• ha aflx/L clestf{ ;xhstf{ geP/ cfk"lt{stf{ eP/ sfd ug{ yfN5  
• ha aflx/L ;Nnfx ;'emfj lbOG5 . 
• pTk|]/0ffsf cf}hf/x?sf] c;'ljwf x'G5 . 

                             
hfu/0fsf cf}hf/x? k|of]u u/fpbf ug{ x'g] / gx'g] M -TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= &_ 
 
 
@=@ ;d'bfodf hfu[lt km}lnP kl5 s] x'G5 < 
 != ljikmf]6 (Blast) 
 @= k|Hjng (Fire) 
 #= kfvfnfUg] (Fence sitting) 
 $= km]l/ k|of; ug]{ (Try again) 
-TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= &_ 
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p:t} pQ/x?nfO{ Pp6} ;d"xdf /fVg] k|of; ug'{xf];\  . w]/} h;f] pQ/x? lGfDg >]0fLdf ljefhg ug{ ;lsG5 . 

ljikmf]6 k|Hjng 
– d lgs} pT;flxt 5', d cfh} / clxNo} ug{ 

rfxfG5' 
– d cfgL afgL kl/jt{g ug{  clxn] g} 

;dlk{t 5' 
– d d]/f] kl/jf/ ;a}nfO{ cfgL afgL kl/jt{g 
– ug{ pTk|]l/t ug]{5' . 
– of] w]/} ;lhnf] 5 To;}n d of] u5'{ 

– d kl/jf/df ;Nnfx u/] kl5 z'? ug]{5' 
– d cfh xf]Og ef]nL b]lv z'? ug]{5' 
–dnfO{ nfU5 d of] ug{ ;S5' 
–olb d}n] s]xL ;xfotf kfP eg] of] ;lhn}] x'g]5 
– dnfO{ rkL{ s;/L agfpg] yfxf 5}g . 
 

kfvf nfUg] km]l/ k|of; ug]{ 
–d ;do lat]/ hfFbf dfq kl/jt{g x'g'k5{  
clxn] xf]Og . d clxNo} kl/jt{g eP 
c? s] eG5g< 
– of] d cfkm} s;/L ug{ ;S5' <    
d cfkm}n] rkL{ agfP c?n] s] eGg]5 < /fd|f] 
/ hfGg] dfG5] ge]6];Dd d}n] s'g'{ k5{. 
– dnfO{ nfUb}g ls rkL{df u'x'xUg' /fd|f] xf]. 
dnfO{ sf]7fdf u'x'ubf{ /dfO{nf] nfUb}g . 
v'nf xfjfdf u'x'xUg' al9 /fd|f] xf] . 
 

– of] s'/fn] d]/f] lrQ a'em]g . d}n] afgL 
Joxf]/f kl/jt{g ug'{ cl3 elAfiodf s]xL 
al9 l;Sg' cfjZos 5 . 

– of] ljb]zLsf] 8n/ krfpg] af6f] ax]s c? 
s]lx x}g . 

– d}n] d]/f] afgL Joxf]/f lsg kl/jt{g ug]{ < 
klxnf c?nfO{ cfˆgf] afgL kl/jt{g ug{ lb
g', aNn d kl/jt{g x'g]5' . 

 
 
 
@=# :ynut cEof;sf] tof/L 
ca xfdL a'‰5f+} / o;sf af/]df ;fgf] cEof; klg eof] ca :ynut e|d0fdf ;fFRr}sf] jftfj/0fdf cEof; u/f}F 
. 

• aflx/sf] lqmofsnfk / o;sf] dxTj a'emfpg'xf];\ . 
• ;a}nfO{ rf/ j6f ;d"xdf afF8\g'xf];\ -nueu %–& hgfsf] ;d'xdf _ 
• ;d"xnfO{ 5gf}6 ug{ nufg'xf];\ . 

s= Pp6f ;xhstf{ 
v= ;x ;xhstf{ 
u= Pp6f ;lrj /  
3= cfktsfnLg Joj:yfks  
ª= aRrfsf] x]/fnf] 

• ;d'xnfO{ lglZrt ;d'bfodf v6fpg'xf];\  
• lglZrt ;d'bfoaf6 r'lgPsf huf/0fsf pkfox? b]vfpg'xf];\ . 
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• ;a} ;d"xdf k|lzIfs / ;lrjn] :ynut e|d0fdf sfd ug]{ sfo{kq agfpg'xf];\ / Pskl5 csf]{ ub{} 
5nkmn ug'{xf];\ To; sf/0f pgLx? 7Ls;Fu a'‰g ;s"g\ . 

• ;xeflux?nfO{ :ynut e|d0fjf6 cfO;s]kl5 Ps 306fsf] ;do x'g]5 . h;df ;xeflux?n] ;a}sf] 
pkl:yltdf k|:t'tLs/0f ug'{kg]{5 . of]] lkmN8 ;fdfu|Ln] oL lqmofsnfksf] Pp6f gd'gf lbg]5 .  

 
:ynut cEof;df hfg' eGbf klxn] 
 
– ;d'xnfO{ kl/ro u/fpg'xf];\ tf ls ;lrj, ;xhstf{  / x]/fnf] / cfkt Joj:yfks lrlgg ;lhnf]xf];\ . 
– ;d"xnfO{ cfkm} Jojl:yt x'g lbg'xf];\ . 
– ltgLx?nfO{ tof/ x'g eGg'xf];\ .  
– s'g} k|Zgdf ;xof]u ug'{xf];\ / ;xhstf{nfO{ ;d'xsf ;a};Fu ;xsfo{ ug{ eGg'xf];\ . 

 
:ynut cEof;df sfd ubf{sf s]xL ;'gf}+nf lgodx?  
 

!= dflg;x? k|lt c;n x'g'xf];\,  

@= dflg;x? k|lt c;n x'g'xf];\,  

#= dflysf ! / @ sf lgodx? bf]xf]¥ofpg] 

:ynut cEof;sf] k|ltj]bgsf] gd"gf 
 
ufpF jf ;d'bfosf] gfd M 
 
k|lqmof -;fdfu|L k|of]u_ k|To]s txsf k|To]s ;d'xn] k|of]u u/]sf ;fdfu|L 
 
s] g/fd|f] /x\of] < 
 
s] /fd|f] /x\of] < 
 
r'g}tLsf] ;fdgf s;/L ul/of] < M 
 
pTk|]/0ffsf] ljGb' s:tf] lyof] < 
 
@= $ hfu/0f .pTk|]/0ffsf nflu :ynut e|d0fM v'nf u'x'd'Qm ufpFsf] l;h{gf 
 
k|lqmof 
;d'bfonfO{ pTk|]/0ff lbg] cEof;sf nflu tkfO{+ tof/ x'g'x'G5 < ;f]Wg'xf];\ . 
 
xfdLn] hfu/0f .pTk|]/0ffsf cf}hf/x? k|of]u ug]{5f} of] lqmofsnfk emG8} #—$ 306fsf] x'G5 /  :ynut 
cEyf; af6 cfPkl5 k|To]s ;d"xn] 5f]6s/Ldf csf]{ ;d"xnfO{ eGg]5 / Ps csf]{sf] cg'ej ;f6\g]5f} . 
;d'bfo sf] ;xdlt lnP/ dfq :ynut cEof; ;d'bo ;u}+ ug'{ kb{5 . 
 
:ynut cEof;sf] k|ltj]bgsf] tof/L, hfu/0fsfo{sf] l;sfO{ 
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k|lqmof 
 
k|To]s ;d'xn] !% ldg]6 k|:t'tLs/0f ug]{5 . 
k|To]s k|:t'tLsf] aLrdf s]lx ;do lng'xf];\ tf ls ;d"xaf6 ;xefuL u/fP/ ;'emfj / dg nfu]sf] s'/f  eGg 
nufpg'xf];\  . 
 
;a} k|:t'tL kl5, cg'ejx? ;FufNg'xf];\ .  
 
k|:t'tLs/0f kl5 cg'ejx?nfO{ Pslqt ug{'xf];\, ;a} ;d"xx?nfO{ p:t} cg'ejx? gx'gsf ;fy} ;d'bfodf k'u]/ 
pTk|]l/t ug{sf nflu ;xhLs/0f ug{ ;Sg] p:t} tx;Dd cfkm}+nfO{ ljsf; ;Ifd gePsf]  x'g;S5 . To;sf/0f 
pgLx?sf] pTk|]/0ff k|lqmof, cf}hf/x?sf] k|of]u, ;d'bfosf] k|ltlqmof cflbsf af/]df k|To]s ;d"xx?af6 kf7sf] 
l;sfO{ lnO{g'kb{5 . To;kl5 ;a}sf] pkl:yltdf 5nkmn ul/g'kb{5 h;n] ubf{ pgLx?sf] l;sfO{ ;'b[l9s/0f 
x'G5 lsgeg] of] ;d"xn] of] sfd ug{ ;Ifd eof] / csf]{ ;d"xn] lsg ug{ ;s]g egL t'ngfTds cWoog ug{ 
;lsG5 .  
 
;d"xnfO{ ;f]Wg'xf];\ . 

of] tl/sfdf km/s s] lyof] < 
o;sf] af/]df s] dg k/fpg'eof] < 
tkfO{sf] a'emfO{ jf em'sfj s:tf 5g\ < 

 
awfO{ lbg'xf];\ / /dfOnf] ug'xf];\ Û 

 
k'g/fjnf]sg / d'Nof°g 
s'g} ;xefuLnfO{ k'g/fjnf]sgsf] g]t[Tj ug{ eGg'xf];\ . ;a}nfO{ cfh l;s]sf / dgdf nfu]sf s'/fx? eGg 
k|f]T;flxt ug'{xf];\ . cu'jfn] ;a} s'/f af]8{df gf]6 ug'k5{ . Ps k6s ;a}n] elg;s]kl5 ;f/f+z ;lxt cGt 
ug'{xf];\ . ;a}nfO{ s]lx ;'emfj lbg eGg';\ tf ls afFsL tfnLd /dfOnf] xf];\ . 

 
;a}nfO{ wGojfb 1fkg u/L lbgsf] cGt ug'{xf];\ .  
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t]>f] lbg 
 
;xdlt÷jftf{nfk / ;–;fgf ug{ ;lsg] sfdåf/f cfgLjfgLdf kl/jt{g M ;Lkx?sf] 
?kfGt/0fÙ :ynut sfo{ tyf a'emfO{÷l;sfO{ 
 
tnsf egfO{af6 lbg z'? ug'{xf];\ 
 
Hfa xfdL ljsl;t x'Fb} hfG5f}+, xfdL 1fgnfO{ ljleGg lsl;dn] pkof]u u5f+}{ . xfdL oL r/0fx? kf/ ub}{ hfG5f}+ . 
– xfdL hfGb}gf} . 
– xfdL ;To, tYo / ;"rgf hfGb5f} . 
– xfdL ;Toaf6 cy{ a'‰g yfN5f}+ . 
– xfdL To:tf ;'rgfx? cfˆgf] lhGbuLdf k|of]u ug{ ;S5f} . 
– xfdL;Fu 1fg 5, af]w 5 . xfdL v'zLn] cfˆgf] 1fg ljZjsf ;a} s'/fx?df k|of]u ug{ ;S5f} . 
– xfdL ;Todf afFR5f} . 

JolQmut ?kdf tkfO{+n] 1fg Ps txaf6 csf]{ txdf ;b}{ u/]sf] s;/L cg'ej ug'{ePsf] 5 < 
 

ækQf nufpg' eGbf klg a9L dxTjk"0f{ s'/f Pp6f lzIfsn] lzIf0fsf] ;To kQf nufpb} cl3 al9/x]sf] x'G5 
==========Æ — ;f]+Uofn l/Gkf]r] 
 

t]>f] lbg 
 

;do lqmofsnfk 
ljxfg (=#) ah]    z'?jftsf cf}krfl/stfx?  

k|ltj]bg k|:t'tL / dxTjk"0f{ hfgsf/L, lbgsf] p2]Zo 
laxfg !)M)) ah] cjwf/0ffut :ki6tf 

• v'Nnf u'x'd'lQmsf v'8\lsnf -e¥ØfË_ rk{L{sf k|sf/x?,  
• kl/jlt{t cfgLafgL lg/Gt/tfsf] nflu  3 M  7 M df]8]n 

laxfg !!M$% ah]   lrof a|]s 
lbpF;f] !@M)) ah] cawf/0ffut :ki6tf 

• cfgLafgL kl/jt{gsf nflu ;–;fgf ug{ ;lsg] sfo{x? — 
cjwf/0ff / klxrfg  

lbpF;f] !M)) ah] •  ;d'bfodf ul/Psf] hfu/0f cg'udgsf nflu :ynut cEof;  
lbpF;f] #M)) ah]  lrof / vfhf 
lbpF;f] #M!% ah]  • :jefljs cu'jfx?sf] :jfut tyf cg'udg sfo{sf] k[i7kf]if0f, 

l;sfO{ / k|ltj]bg k|:t'tLs/0f 
lbpF;f] $M#) ah] b}lgs d'Nof+sg / t]>f] lbgsf] ;dfkg 
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t]>f] lbgsf] p4]Zo  of] lbgsf] ;dfkg ;Dd ;xefuLx? lgDg sfd ug{ ;Ifd x'g]5g\ .  
• v'Nnf u'x'd'lQmsf v'8\lsnf e¥ØfËsf ljleGg r/0fx? JofVof ug{ . ;d'bfodf k|of]u ug{ ;Dej x'g] 

ljleGg lsl;dsf rkL{x?;Fu kl/lrt x'g . 
• 3/fo;L txdf ug{ ;lsg] ;–;fgf  sfo{x?sf af/]df a'e\mg .  
• ;d'bfonfO{ 3M df]8]nsf] cfjZostf 5n{Ë kfb}{ cfgLjfgL kl/jt{gsf nfuL 7M df]8]nsf] 

cfjZostf yfxf kfpg . 
• hfu/0f cEof; kl5 ;d'bfosf] cg'udg ul/ k|ltls|of yfxf kfpg . 

 
klxnf] ;];g 
 
p4]ZoM  
of] ;];gsf] cGt;Dd ;xefuLx? lgDg sfd ug{ ;Ifd x'g]5g\ .  

• v'Nnf u'x'd'lQmsf v'8\lsnf e¥ØfËsf ljleGg r/0fx? JofVof ug{ . 
• ;d'bfodf k|of]u ug{ ;Dej x'g] ljleGg lsl;dsf rkL{x?;Fu kl/lrt x'g . 
• ;d'bfonfO{ 3M df]8]nsf] cfjZostf 5n{Ë kfb}{ cfgLjfgL kl/jt{gsf nfuL 7M df]8]nsf] 

cfjZostf yfxf kfpg . 
 

v'Nnf u'x' d'lStsf v'8\lsnf -e¥ØfË_,   
 
lgDg lnlvt e¥ØfËsf] JofVof ug'{xf];\, 

                                                           sd hf]lvd 

• ;]K6L 6+sL ;lxtsf] rkL{       

• l;d]G6sf] :Nofa ePsf] (VIP) 

• :Nofj ;'wfl/Psf] (TPL) rkL{ 

• k/Dk/fut vfN8f] rkL{  TPL 

• v'nf u'x'uf8\g]÷5f]Kg] -lj/fNffn]] ug]{ tl/sf_ 

• rkL{sf] nflu pko'Qm 7fpF  

• v'nf u'x'ug]{ 7fpF -k'jf{u|x /lxt_ 

• aRrfx?nfO{ kvf{n leq u'x'ug{ nufpg]  
w]/} hf]lvd 
 
ljleGg lsl;dsf ;/;kmfOsf] cEof;x?df ;xefuLx?nfO{ g]t[Tj ug'{xf];\ / pgLx?n] sfd ul//x]sf] ;d'bfosf] 
jt{dfg cj:yfaf/] klg eGg'xf]; . 
 
olb kl/l:ytLn] ;fy lbof] eg] lj/fn ]rkL{ af6 z'? ug{' kb}{g\ l;w} ;]K6L 6+sL ePsf] jf kvfNGf ldNGf] rlk{ 
agfpFbf x'G5 egL JofVof ug'{xf];\ .  
TBC pTk|]/ssf] >f]t k':ts cWoog ;fdfu|L g+= * df lbO{Psf h:tf] ljleGg lsl;dsf rkL{x? j0f{g ug'{xf];\ . 
sfo{ If]q e|d0f ug'{ klxn] ltgLx?n] ljleGg lsl;dsf rkL{x?sf] af/]df hfGg' h?/L 5 .  
v'Nnf u'x'd'lQmsf v'8\lsnf e¥ØfËsf] lj:t[t ljj/0f tyf rkL{sf k|sf/x? M -TBC pTk|]/sx?sf] >f]t k':ts –

cWoog ;fdfu|L g+= *_ 

e¥ØfË 
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#=@ kl/j{ltt cfgLjfgLsf] lg/Gt/tfsf] nfuL  3 M , 7 M  df]8]n 
 
hfu/0f kl5 3M sf] dfu 
 
k|lqmof 
 
;xefuLx?nfO{ ;f]Wg'xf];\ M s] tkfO{x? hfu/0fsf sfo{x? kl5 ;d'bfosf cfsf+Iffx? kQf nufpg ;Sg'x'G5 < 
;d'bfonfO{ lgDg 3M cfjZostf x'g ;S5 . 
!_ pTk|]/s M Ifdtfjfg ;xdltstf{ 
@_ l;d]G6sf] sfd ug]{ -ld:qL_ M ;d'bfodf yf]/} k};fdf rkL{ agfpg l;kfn' dfG5] . 
#_ ;fdu|Lx? M u}/ :yfgLo ;fdfu|L ltgLx?sf] ufpFdf pknAw x'g'k5{ jf glhs}sf] ufpFdf, tL ;fdfgx?sf] 
vl/b ug{ ;Sg] x'g'k5{ / ;a}sf] kx'Frdf x'g'k5{ . 
 
oL cfgLjfgLsf] lg/Gt/tfsf nfuL lgDg 7M df]8]nnfO{ klg ;Daf]wg ug'{kg]{ x'G5 . 
 
:j:y tyf ;/;kmfO{ sf] k"0f{ cfgLjfgL kl/jt{g lg/Gt/ x'gnfO{ 7M df]8]n M  
-TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= (_ 
 
7M  df]8]n kl5 :j:y / ;/;kmfOsf] nflu ;/;kmfOrqm÷k|lqmof j0f{g ug'{xf]; . 
-TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= (_ 
 
bf];|f] ;];g  
 
p2]Zo M o; ;];gsf] cGtdf ;xefuLx?n] lgDg s'/f hfGg ;Ifd x'g]5g\ M 

• 3/kl/jf/x?;Fu a;]/ …;–;fgf ug{ ;lsg] sfo{x?Ú  klxrfg ug{  
• cfgLafgL kl/jt{gsf nflu ckgfpg ;lsg] ;fgf ug{ ;lsg] sfo{x?sf ljifodf ;d'bfo;Fu jftf{nfk 

ug{ .  
• kl/jt{gsf nflu ;fgf ug{ ;lsg] sfo{x?sf af/]df jftf{nfk ug{ ul/g] u[x e]6x?sf] cg'udg ug{ .  
• ;fd'bflos txdf u[x e]6sf qmddf ul/g] jftf{nfk÷;xdlt / ;+jfb klqmofsf] ;xhLs/0f ug]{  

 
#=# ;–;fgf ug{ ;lsg] sfo{x? 
 

o kfFr d'Vo cfgLafgLx? A4 sfuh jf ;"rs sf8{df n]Vg'xf];\  
 ;fa'g jf ;kmfO{sf cGo ;fdfu|Ln] rf/ hf]lvdk"0f{ ca:yfdf xft w'g]  
 u'x'sf] ;'/lIft / Aoal:yt  lj;h{g ug]{ 
 3/fo;L vfg]kfgLsf] lgd{nLs/0f / ;'/lIft pkof]u ug]{ 
 lgoldt ?kdf gª\ sf6\g], g'xfpg], n'uf w'g], b}lgs ?kdf skfn sf]g]{, bfFt dfFe\mg] . 
 3/leq / aflx/sf kmf]xf]/sf] plrt Joj:yfkg ug]{ .  

• Pp6f lˆnk rf6{ agfpg'xf];\ h;sf] d4tn] ;–;fgf ug{ ;lsg] sfo{sf] rrf{ ug{ ;lsof];\  
o cem k|efjsf/L afgLsf nflu ;DefJo, k|efjsf/L / ;kmn pkfo  
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o ;xefuLsf] k|j[lQ k|ltlalDat ug'{xf];\ . To;sf nflu cfTdljZjf;L af]nSs8 
;xefuL h;n] ;w}F xft w'g] ub}{g p;nfO{ pbfx/0fsf] ?kdf k|of]u u/L ;'wfl/Psf] 
afgLsf] af/]df ;Djfb u/fO{ 5nkmn u/fpg'xf];\ . 

-TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= !)_ 
 
;a}nfO{ :jfut ug'{xf];\  
 
;a}hgfnfO{ af]nfP/ :j:y tyf ;/;kmfOsf] cfgLafgLdfk"0f{ kl/jt{gsf nflu cfk\mgf] af6f] lgwf{/0f ug{ 
nufpg'xf];\ . To; af6f]df ufpFsf] hfu/0f sfd 5 eGg] dxz'; ug{ nufpg'xf];\ . 

 
tkfO{n] ca v'nf u'x'd'Qm ug{] k|ltj4tf cg'?k sfo{ ug{ u|fdL0f ;d'bfonfO s;/L kl/rfng ug]{ pgLx?nfO{ 
yfxf 5 eGg] s'/fdf ljZj:t agfpg'xf];\ . cfgLafgLkl/jt{gsf] /0fgLlt / k"0f{ cfgLafgLkl/jt{g ug{ pgLx?sf] 
e"ldsf ;Demfpg'xf];\ .  
 
k|ltj4tf dxTjk"0f{ s'/f xf] t/ ufpF ;d'bfo / 3/kl/jf/x?df ug'{kg]{ sfdx? y'k|} 5g\ . v'nf u'x'd'Qm ug{ 
;d'bfonfO{ d4t ug{ k|To]ssf] cfk\mg} e"ldsfx? 5g\ .  
 
:j:y k|j4{s, dlxnf ;fd'bflos :jf:Yo :jo+;]ljsf, ;fd'bflos :jo+;]js, pTk|]/sx?,  :jefljs cu'jfx?sf] 
3/ 3/ k'Ug'kg]{ pQ/bfloTj 5 ;fy} ;d'bfo;Fu 5nkmn klg ug'{ kb{5 . 

 
of] cWofon] 3/fof;L txdf Pp6f ;fgf] kl/jt{gsf vflt/ ug{ ;lsg] sfd ug]{ tl/sf kQf nufpg hf]8 lbG5 
.  
 
lg/Gt/ eGb} hfg'xf];\ ls o; ;];gn] cfgLafgL kl/jt{gsf nflu 3/kl/jf/ txdf ul/g'kg]{ ug{ ;lsg] ;fgf 
sfdx?nfO{ klxrfg ug]{ s]xL tl/sfx?sf af/]df s]lGb|t /xG5 . 
 
:j:y tyf ;/;kmfOsf]] Kofs]hsf ;DaGwdf 3/kl/jf/x?;Fu sfo{ ubf{sf] cg'ej ;'gfpg nufpg'xf];\  
 
 % – !) ldg]6 ;Dd jf}l4s v'/fs 
 
;xefuLx?nfO{ ;f]Wg'xf];\ . 
 
s] tkfO{x? 3/of;L txdf s'g} ;fgf] ug{ ;lsg] sfd ug]{ af/] ;f]RG'fePsf] 5 < h;n] ;s/fTds kl/jt{g 
Nofpg ;sf];\ . ug{ ;lsg] sfo{x?sf] af/]df ltgLx?sf] ljrf/ a'e\mg'xf];\ h;n] :j:y tyf ;/;kmfOsf]] 
cfgLafgLdf kl/jt{g u/f];\ . clg ;f]Wg'xf]; km]l/ ltgLx? s] sfdnfO{ ug{ ;lsg] sfo{ eGb5g\ . cfkm}n] o; 
af/] atfP/ k|ltlqmofnfO{ af]8{df n]Vg'xf];\ . eGg'xf];\ ls olb oL ;a} ug{ ;lsg] 5g\ < s]lx sfo{ km/s x'g 
;S5g\ . t/ b'O{ j6f xf]Og t/ w]/} sfo{ b'O{ k6s x'G5g\ sfuhdf lgDGf sfo{x? b]vfpg'xf];\ . 
 
– tkfO{sf] kfgLn] kvfNg] rkL{ ;]/fldS;sf] leQf / dfj{nsf] e"O{n] agfpg'xf];\ . 

– xft w'g kfgL cfpg] kfOk nfOg glhs} h8fg ug'{xf];\ . 
– g'xfPkl5 lelq s§' ;w}+ km]g'{xf];\  
– sk8fdf cfO{/g nufpg'xf];\  
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logLx? /fd|f sfo{x? x'g\ t/ ;a} 7fpFdf, ;a}n] b'O{ k6s ug]{ sfo{ x}gg\ oL /fd|f / c;n cj:yfx? 5g\ . s] 
tL sfdx? ug{ ;lsg] 5g\ < dflg;x?nfO{ Tof] sfd eGg'xf];\ h'g ltgLx?sf] 1fg, ;Lk / cg'ej aflx/sf x'g\ 
/ lgif]lwt jf d"v{ 7xl/G5 . s'g} ;fgf] / ;lhnf] rfFlx ;'? ug'{xf];\ / al9 ub}{ hfg'xf];\ ha kl/l:yltn] ;fy 
lbG5 . 
 
;–;fgf] ug{ ;lsg] sfo{sf] d'Vo ljz]iftfx? eGg'xf];\ . w]/}h;f] ug{ ;lsg] sfo{sf] ;Defjgf, k|efjsfl/tf / 
;Sbf] k|of]usf nflu sf]z] 9'+uf ;fljt x'g;Sb5 . 
 
;a}sf] pkl:yltdf, kl/efiff lbg'xf];\  
 
;–;fgf ug{ ;lsg] sfo{ eg]sf] Tof] cfgLjfgL xf], h'g ha lg/Gt/ / ;xL cEof; u/\of] eg] kl/jf/ / 
;d'bfosf] :j:ydf ;'wf/ cfpF5 . of] 3/kl/jf/af6 ;DefJo b]lvG5, pgLx?sf] b[li6sf]0f, pgLx?sf] jt{dfg 
k|of]u ljrf/ ubf{, pknJw ;|f]t / ;fdflhs kl/j]zdf h] ePtf klg pQd cEof;df of] 5f]6f] x'G5 . of] 
:yfgLo kl/j]zdf a9L ;DefJo b]lvG5 . To;sf/0f w]/} dfqfdf 3/kl/jf/sf] afgL kg]{ x'G5 . 

 
of] ;Dea 5 – dflg;x? ;f]R5g of] pgLx? t'?Gt}, clxNo} ug{ ;S5g\ . ePsf :yflgo ;|f]tx?af6 pgLx?  
agfpg ;S5g\ t/ ljlzi6 s]s jf kfFr lsl;dsf] :jflbi6 vfgf agfpg w]/} ;fdfu|L h'6fpg' kb{5 \ . 
 
of] cawf/0ff k|efjsf/L 5 . o;n] 3/ / ;d'bfosf] kl/at{g u/fp5 . of] 3/ agfpg] O{§f xf], jf pQd 
cfgLjfgL kl/jt{gsf] sf]z]9'+uf xf] . lgisif{ lgsfNG'f;\ 

 
tkfO{ 8fS6/ k9\g ljBfno hfg' cl3, tkfO{ k|fylds tx pQL{0f u/]sf] x'g'k5{, dflg;x?nfO{ ;w} g'xfpg eg]/ 
l;sfpg' cl3 tkfO{n] ;f]WGf'k5{ ls ltgLx?sf]df lkpg] kfgL 5 ls 5}g\  
 
dflg;x?n] ;]lK6s 6\of+sL ;lxtsf] rlk{ agfpg' cl3 k/Dk/fut rkL{ agfpg / s;/L k|of]u ug]{ eGg] af/] 
hfGg'k5{ . 
 
;'rf? /fvf}  
 
tkfO{ ;–;fgf ug]{ ;lsg] sfd s;/L kQf nufpg'x'G5 << Pp6f dfq af6f] eg]sf] ;fjwfgLk"j{s cfgLjfgL, 
>f]t, ;fdflhs bjfj / ljZjf; kl/If0f ug]{ / lg0f{o lng] xf] =========== 
 
xfdL hfGb5f+} ltgLx? sxfF 5g\ clxn] xfdL cfgLjfgLnfO{ ;fgf aRrfsf kfOnfdf x'TofpF5f}+ / ;fjwfgLk"j{s / 
;fgf ug{ ;lsg] sfd kQf nufp5f}+ , h'g ;+ea 5g\ k|efjsf/L, /dfOnf], ;lhnf] / nf]slk|o 5g\ . 

 
;d"x laefhgM ca xfdL ;d"xdf laeflht x'g]5f}+ . ;fjwfgLk"j{s ;–;fgf ug]{ ;lsg] sfd kQf nufpg ;sf}+ . 
kfFr j6f ;d"xdf afFl8g] . k|To]s ;d"xnfO{ Ps Ps j6f cfgLafgLdf5nkmn ug{ nufpg] . 
 
kfFr dxTjk"0f{ cfgLjfgLx? 
– ;fa'g jf ;kmfO{sf cGo ;fdfu|Lx?  k|of]u u/L  rf/ hf]lvdk"0f{ ca:yfdf xft w'g]  
– u'x' nfO{ ;'/lIft / Aoal:yt lj;h{g ug{]  
– 3/fo;L vfg]kfgLsf] lgd{nLs/0f / ;'/lIft pkef]u ug]{  
– lgoldt ?kdf gª\ sf6\g], g'xfpg], n'uf w'g], bfFt dfFe\mg] / skfn sf]g]{ . 
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– 3/ leq / aflx/ kmf]xf]/sf] plrt Joj:yfkg ug]{ . 
 

klxn]   dxTjk"0f{ k|d'v cfgLjfgLx?sf af/]df ;f]rf}+ .  
To; cfgLjfgLnfO{ w]/} c+ux?df afF8\g'xf];\ / w]/} c? ;xfos cfgLjfgLx? klg gf]6 ug'{xf];\ . Nfueu, clxn]s} 
k|of]u;Fu ldNbf]h'Nbf] pQd cfgLjfgL af/] ;f]rf} . 

 
yf]/}df # j6f ;fgf ug{ ;lsg] sfd kQf nufpg'xf]; . pQd cfgLjfgLsf nflu Pp6f cfgLjfgL h'g 3/kl/jf/ 
/ ;d'bfodf ckgfpg ;+ej 5 t/ o;sf] hg:j:ydf k|efj k5{, .{ @) ldg]6 sfd u/]kl5 % ldg]6 ;d"xnfO{ 
k|ltj]bg tof/ ug]{ ;do lbg'xf];\ .  
 
;xhstf{ – klxn] cEof; ;'? ubf{ k|jfxsf] af/]df lglZrt x'g'xf];\ . ;d"x z'?df r'g}tLk"0f{ x'g ;S5 . 
;fdfGotM pgLx?nfO{ xf};nf lbg'k5{ . ;fob pbfx/0fx? lbg'k5{ . 
 
tkfO{nfO{ Dof/fy'g bf}8\g elgPsf] 5 Æ ========= tkfO{ Tof] ;Sg'x'Gg t/ ========tkfO{ s] ug{ ;Sg'x'G5 < 
/+uzfnfdf la:tf/} bf}l8g ;Sg'x'G5 . 
 
o; kl5 ;d'x sfo{sf]  k|ltj]bg k|:t'lts/0f ug]{ 
 
;d"xn] s;/L k|ltlqmof lbG5 =========== s] logLx? ;fgf ug]{ ;lsg] sfd x'g\ < tkfO{ s] yKG'fx'G5 < o;n] 
cfjZos s'/fx? ;d]6\nf < 
 
s] of] ;+ej 5 < – dflg;x? cfkmgf] 3/df ePsf] ;|f]t ;fwg k|of]u u/]/ of] cfh}af6 z'? ug{ ;S5g\ . 
 
s] of] k|efjsf/L 5 < o;n] 3/kl/jf/ / ;d'bfodf km/s NofpF5 . 
s] of] 3/ agfpg] O{§f xf] . pQDf cfgLjfgLsf] Pp6f sf]z]9'+uf] xf] .  
 
k|ltj]bg kl5 
 
lgZsif{ lgsfNg'xf];\ – tkfO{ olb kl/jt{g b]Vg rfxfg'x'G5 eg] ;fgf] sfdaf6 z'? ug'{xf];\, s'g} 7'nf] 
cfgLjfgLdf eGbf klg 5nkmnnfO{ ;fgf] ug]{ ;lsg] sfdsf] k|of]udf hf]8 lbg'xf];\ . 
 
tfnLd k|fKTf k]zfsdL{sf] x}l;otn] 5nkmnnfO{  7'nf] eGbf ;fgf ;fgf cfgLjfgLaf6 z'? u/fpg' kb{5 . s] of] 
pko'Qm 5 h'g dflg;x? clxn] ul//x]sf 5g\ < cflb k|Zgx?sf] 5nkmn rnfpg' kb{5 . 
 
t];|f], rf}yf] ;];g  
 
p4]ZoM ;];gsf] cGtdf ;xefuLx?n] lgDg s'/fx? l;Sg]5g\ M 

• hfu/0f cEof; kl5 ;d'bfosf] cg'udg ul/ k|ltls|of yfxf kfpg . 
 
#=$ ;d'bfodf ePsf] hfu/0f cg'udgsf nflu :ynut cEof; 

• ;d'bfodf e]63f6 ug{ hfg'xf];\ hxfF cl3Nnf] lbgdf hfu/0fsf sfo{qmdx? ;DkGg ul/Psf] lyof]  
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• hfu/0f sfo{qmdx? ul/P kl5 s] c;/ eof] / ltgLx?n] s] s] 5nkmn u/] eGg] af/]df cGt/lqmof 
ug''{xf];\ .  

• ;d'bfosf dflg;x?nfO{ & b]lv ( hgf;Dd ;b:o /xg] u/L Pp6f ;fd'bflos :j:y tyf ;/;kmfOsfo{ 
;ldlt [Community Hygiene and Sanitation Action Committee (CHSAC)] :yfkgf ug{ ;xhLs/0f 
ug'{xf];\ .   

• Pp6f cg'udg ;ldlt klg :yfkgf ug{ ;xhLs/0f ug'{xf];\ h'g ;ldltdf ;a} 3/kl/jf/nfO{ ;d]6\\g] 
sf]lz; ug'{xf];\ . 

• hfu/0f sfo{qmdsf kmf]6f]x? k|bz{g ug'{xf];, olb ;Dej 5 eg] kl/j]z ;'xfpFbf] lel8of] klg .  
• v'nf ?kdf u'x'a:g] afgLsf] cGTosf nflu olb s'g k|ljlw 5gf}6 ug]{ egL lh1f;f / dfu cfPdf sd 
vr{ nfUg] k|ljlw, v'Nnf u'x' d'lStsf] e¥ØfË, vfN8f] vlgPsf] rkL{ cflbsf af/]df rrf{ ug'xf];\ .  

• $ b]lv % hgf;Ddsf] :jefljs cu'jfx? (Natural leader) nfO{ klxrfg ug'{xf];\ / ltgLx?nfO{ tflnd 
xndf cfP/ cGt/lqmofdf ;xefuL x'gsf nflu ldlt, ;do / :yfg tf]s]/ lgdGq0ff ug'{xf];\ / ljbf 
dfUb} wGojfb lbP/ kmls{g'xf];\ . 

 
kFfrf} ;];g  
 
p2]Zox? M ;];gsf] cGtdf ;xefuLx?n] lgDg s'/fx? l;Sg]5g\ M 

• kl/jt{gsf] k|lqmof tyf ;xdltsf nflu ;Lkx? yfxf kfpg .  
• ;xdltsf k|lqmofx?nfO{ sfo{ ?k lbg] /0fgLltx? ljsf; ug{ .  

 
 
:ynut cEof;sf]  k|ltj]bg 
 
k|lqmof  
;a} ;d"xx?nfO{ lkmN8sf] k|ltj]bg clwsfl/s 9fFrf / k|lqmofdf k|:t't ug{ nufpg'xf];\ . k|ltjb]g 
k|:t'tLs/0fsf nflu k|To]s ;d"xnfO{ !) ldg6;do lbg'xf];\ .  
 
;a} ;d"xx?af6 k|:t'tLs/0f ul/;lsP kl5 tn pNn]v ul/Psf k|d'v k|Zgx?;Fu ;DalGwt /xL 5nkmnsf] 
z'?jft ug'{xf];\ M 
 

• s] tkfO{+sf] ;d'bfodf oL hfu/0fsf sfo{x? cfgLjfgLdf ptfg{ ;Dej 5 h:tf] nfU5 < olb ;Sb}g 
eg] lsg, / olb ;lsG5 eg] s;/L < 

• :ynut e|d0fsf qmddf ul/Psf] sfdaf6 l;s]sf kf7x? dWo] ;aeGbf dxTjk"0f{ s'g xf] <  
• ha tkfO{+ cfkmgf] sfo{If]qdf sfd ug{ hfg'x'G5 ta tkfO{+n] l;s]sf s'/fx?nfO{ cfgLjfgLdf ptfg{ 

s;/L ;S5' eGg] nfU5 < 
 
leQfdf tLg km/s km/s lˆnk rf6{x?nfO{ 6fFUg'xf];\ . tLg km/s km/s /+usf d]6fsf8{x?df tLgj6f zLif{sx? 
n]Vg'xf];\ . 
s_ hfu/0fsf sfdx?nfO{ cfgLjfgLdf ptfg{ ;lsg] ;+efjgf 
v_ k|d'v kf7x?sf] l;sfO{ 
u_ l;sfO{nfO{ cfgLjfgLdf ptfg{ ckgfO{g] /0fgLltx? .   
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lˆnk rf6{x?df oL lzif{sx?nfO{ 6fF:g'xf];\  
 
ha Ps hgf ;xhstf{n] 5nkmnsf] ;xhLs/0f ul//fv]sf] x'G5 ta csf]{ ;xhstf{n] ;xefuLx?af6 cfpg] 
k|ltlqmofx?sf] d'Vo a'Fbfx?nfO{ n]Vb} ug'{k5{ / To;nfO{ ldNbf] lzif{ssf] tn nu]/ /fVg'kb{5 .  
 
5nkmnsf] cGtdf tLg ;]6 8s'd]G6 tof/ x'G5 .  

• ;d'bfodf ;+rfng ul/g] hfu/0f sfo{qmdsf] kIf / ljkIfdf x'g] 5nkmn 
• d'Vo l;sfO{ 
• sfo{If]qdf l;s]sf s'/fx?nfO{ cfgLjfgLdf nfu" ug{ ckgfO{g] /0fgLltx? 

 
of] cEof;n] hfu/0fsf cf}hf/x? / pTk|]/0ffsf cEof;x?sf ;DaGwdf ;xefuLx?sf] wf/0ffnfO{ hfFRg klg 
d4t ldNb5 .  
 
 
#=% :jefljs cu'jfx?sf] :jfut 
 
:ynut sfo{sf] cg'udgsf] ;dodf klxrfg ul/Psf $ b]lv % hgf;Ddsf] :jefljs cu'jfx? (Natural 
leader) nfO{  tflnd xndf :jfut ug'{xf]; . 
 

• :jefljs cu'jfx?nfO{ :jfut ug'{xf];\, ltgLx?sf] gfd eGb} kl/ro u/fpg'xf];\, tfnL ahfP/ :jfut 
ug'{xf];\ . 

• :jefljs cu'jfx?;Fu cGt/lqmof –––– ltgLx?sf efjgfx?, hfu/0fsf af/]df b[li6sf]0fx?, u'x' 
vfFbfsf] dxz'; u/fO{ .  

• v'nf ?kdf u'x' xUg] a:g] afgL /f]Sg] qmddf cfO{kg]{ r'gf}tLx?  
• sfo{of]hgf / cg'udgsf af/]df 5nkmn .  

 
:jefljs cu'jfx?sf] ljbfO{ ;lxt lbgnfO{ ;dfKt ug'{xf];\ . ;Dej 5 eg] :jfefljs cu'jfx? ;+u lrof gf:tf 
ub{} yk 5nkmn rnfpg'xf];\ . 
 

;a}nfO{ wGojfb 1fkg u/L lbgsf] cGt ug'{xf];\ .  
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rf}yf] lbg 
kl/jt{g k|lqmofsf nflu ;xdlt 
 
tn pNn]lvt egfO{af6 lbgsf] z'?jft ug'{xf];\   
 
æha xfdL st} guO{sg Ps} 7fpFdf a;] h:tf] nfU5, ======clg sbd k5fl8 x6fpg yfN5f}========xfdL jf:tjdf 
bf}8 z'? ug{sf nflu k5fl8 xl6/x]]sf x'G5f} .Æ —— 8g ldn\Dofg  
 
kl/jt{g x'g xfdL ;ª\qmd0f If]q x'Fb} u'h|]/ hfg'k5{ . ;ª\qmd0faf6 u'h|g' ;lhnf] sfd xf]O{g . ljrf/, ljZjf; / 
:jefj ;a} ultzLn x'G5g\ . o;n] s'g} cfwf/ljxLg 9'nd'n]] kl/l:yltsf] l;h{gf ug{ ;S5 h'g cln c;lhnf] 
nfU5 . 
ha xfdL 9'nd'n] dfgl;stfdf x'G5f}F, xfd|f] klxnf] em'sfj eg]sf] k'/fgf] cfgLjfgL tkm{ kms{g' xf] lsgeg] To;f] 
ug'{ ;lhnf] x'G5 . kl/jt{g k'/f geP;Dd xfd|f] afgL eg]sf] ToxL dfgl;stfdf clNemg' xf] . 
;ª\qmd0f eg]sf] kl/jt{gsf] k|lqmof xf] eGg] yfxf eO;s]kl5 Tof] a'emfO{n] cK7\of/f, b'Mv / cGof]ntf;Fu 
h'Wgsf nflu ;fx; a6'Ng ;xof]u u5{ . 
æx/]s ;sf/fTds kl/jt{g – dflyNnf :t/sf phf{ / r]tgf tkm{sf] x/]s sbd – Pp6f ;+:sf/sf] af6f] tkm{ 
df]l8G5 . JolQmut ljsf;sf v'8l\snfx?sf] pRrfO{;Dd k'Ug] k|To]s ;dodf xfdL cK7\of/f If0fx?af6 u'h|g'kg]{ 
x'G5 . d}n] To;sf] ckjfb b]v]sf] 5}g .Æ    –– 8g ldn\Dofg  
 
rf}yf] lbg  
 

;do lqmofsnfk 
laxfg (M#) ah] z'?jftsf cf}krl/stfx?  

k|ltj]bg k|:t'tL / pb\3f]if0f, lbgsf] p4]Zo  

laxfg !)M)) ah] cawf/0ffut :ki6tf 
cfgLjfgL kl/jt{gsf nflu ;xdlt k|lqmof / ;Lkx?  

• cfgLjfgL kl/jt{gsf nflu jftf{ -5nkmn_ ;+jfb 
laxfg !)M$% ah] TBC pTk|]/ssf] e"ldsf 3/w'/L t\xsf] :jf:Yo tyf ;/;kmfO{ lqmofsnfksf 

nflu ;xdlt sfo{  
laxfg !!M#) ah] lrof  
laxfg !!M$% ah] TBC pTk|]/ssf] e"ldsf 3/w'/L t\xsf] :jf:Yo tyf ;/;kmfO{ lqmofsnfksf 

nflu ;xdlt sfo{ 
lbpF;f] !M)) ah] • v'nf u'x' d'Qm (ODF) If]q / TBC 3f]if0ff k|lqmof, ;"rsx?, k'/:sf/sf] 

;+/rgf 
• jfz of]hgf ( WASH Plan )  

lbpF;f] @M)) ah] • cGt/;DalGwt ;jfnx? (Cross cutting issues) 
lbpF;f] #M)) ah] • sfo{of]hgfsf] tof/L / k|:t'tLs/0f 
lbpF;f] $M#) ah] tflndsf] k'g/fjnf]sg÷ d'NofÍsg / ;dfkg  
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rf}yf] lbgsf] p2]ZoM 
 

• 3/w'/L :t/df ug{ ;lsg] ; ;fgf sfo{x?sf nflu ;xdtL ,5nkmn ug]{ lzk hfGg . 
• TBC pTk|]/sx?sf] e'ldsf yfxf kfpg . 

• v'Nnf u'x' d'St If]q / TBC 3f]if0ff sf] k|ls|of, ;"rsx? yfxf kfpg . 
 
 
Klxnf] ;];g 
 
p2]Zo M  

• 3/w'/L :t/df ug{ ;lsg] ; ;fgf sfo{x?sf nflu ;xdtL ,5nkmn ug]{ lzk hfGg . 
 
$=! cfgLjfgL kl/jt{gsf nflu ;xdlt M k|lqmof / ;Lkx?  
 
tof/L  kfFr d'Vo cfgLjfgL pNn]lvt lˆnk rf6{  
 
k|lqmof 
 
k|lzIfsn] eGg] M o; cl3sf] xft w'g] afgLsf] cEof;nfO{ ;Demg'xf];\ ================ 
 
;xefuLx? dWo] lgoldt xft gw'g] sf] x'g'x'G5 < ;f]Wg'xf];\ ==================  
 
tkfO{nfO{ rf/ hf]lvdk"0f{ ;dox?df xft w'g] afgLsf] ljsf; ug{ / cflhjg To; afgLnfO{ ckgfpg ufx|f]nfU5 
<< ;xeflux?nfO ;f]Wg'xf]; . 
 
olb d}n] a]n'sfsf] vfgf kl5 slxn] sfxL s]jn lbgdf Ps k6s bfFt dfFe\mg] sf]lz; ug{nfO{ eGof] eg] 
tkfO{+nfO{ s:tf] nfU5 xf]nf < s] o;n] ;lhnf] agfpF5 xf]nf <  
 
/ d}n] olb tkfO{+nfO{ eg] ls -s]lx kmfObf 5f8\g'xf];\ ======= Pp6f c:j:y kmfObf_ ====== pbfx/0fsf nflu 
==========, -olb p Pp6f PSnf] o"jf JolQm xf] eg] ========= p;sf] nf]enfUbf] d':sfgn] Pp6f :qLsf] dg lhTg 
;S5, cyjf olb p cfOdfO{ eP, pgsf] rxlsnf] d':sfgn] pgnfO{ tfFtLdf ;a}eGbf cufl8 cfpg d4t 
k'/\ofpF5 cyjf Jofkf/Lx?;Fu ;fdfg vl/bsf qmddf afu]{lgË u/L plrt d"Nodf j:t' lsGg ;S5 ==========_ 
 
Tof] s:tf] x'GYof] xf]nf < 
 
 
xfdL o;nfO{ jftf{nfksf] ;'wfl/Psf] cEof; eG5f}+ cyjf ;+jfb  

• xfnsf cfgLjfgLx?sf] hfFr 
• 3/ kl/jf/;Fu a;]/ ;'wf/  ug{ ;lsg] ;fgf sfdx? kQf nufpg], 
• tTsfn ;f]xL :yfgdf ;d:of klxrfg ug{ / ;dfwfg kQf nufpg pgLx?;Fu} sfd ug]{  
• kmfObfx?sf af/]df eGg] / cj/f]wx? 36fpg] . 
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j0f{g ug'{xf];\  klxnf] lbgsf] t]>f] ;];gdf cfgLafgLx?df s] n] c;/ kf5{g\ eGg] yfxf kfof}+, vf; 

u/L kfFr k|d'v cfgLjfgL h:t}M ;fa'gn] xft w'g], ;'/lIft kfgL Joj:yfkg, gª 
sf6\g], g'xfpg], skfn sf]g{], 3/ leq / aflx/ kmf]xf]/sf] Joj:yfkg / ;'/lIft ?kdf 
u'x'sf] lj;h{g ug]{ ;DaGwdf -kfFr d'Vo cfgLafgL pNn]v ul/Psf] lˆnk rf6{ 
b]vfpg'xf];\_  

 
xfdLn] cfgLafgLx?nfO{ k|efj kfg]{ s]xL sf/s tTjx? kQf nufof}+ — ls 1fgn] ;w} ;'wfl/Psf] cfgLafgLtkm{ 
xfdLnfO{ 8f]/\ofpFb}g, ls dflg;x?nfO{ cfk\mgf k|d'v cfgLjfgLx? dWo] s'g} s'g}nfO{ u/]/ b]vfpgsf nflu 
cfjZos ;kmfO{sf ;fdfu|Lx? vl/b ug{ vr{ Joxf]g{ ;Sg] x}l;ot rflxG5, ls To;df ;fyL÷;dsIfL / cu|h 
JolQmx?sf] w]/} k|efj /xG5 . 
 
xfdLn] cfgLjfgLx?sf] k"0f{ kl/jt{gsf nflu cj/f]w / pTk|]/0ffx?nfO{ ;Djf]wg ug'{ cToGt cfjZos ePsf] 
lgZsif{ lgsfNof}+ . Pp6f ljz]if 3/of;L b[i6Lsf]0faf6 ;a}nfO{ x]/\of}+ . 
 
xfdLn] hfu/0fsf cEof;x? dfkm{t ;d'bfosf] k|ltj4tf xfl;n u/]kl5, tkfO{sf] sfd ca k|To]s 3/ 
kl/jf/;Fu ;'wfl/Psf] cfgLafgLcFufNg jftf{nfk u/L ;xldt h'6fpg' xf] . 
 
;d'bfosf cGo ultljlwx? klg rNb} /xGf]5g\, Jofg/x? kmx/fO{ /xg] 5g\, pT;j ;df/f]xx?df  lrof / skmL 
kfSb} /xg]5g\, =============== t/ tkfO{ ;'wfl/Psf cfgLafgLx?ckgfpg dflg;x?nfO{ jftf{nfk u/L ;xdltdf 
k'/\ofpg cu|;/ eO{ 3/3/x?df 8'ln/xg'x'g]5 .  
 
$=@ cfgLafgLkl/jt{gsf nflu jftf{÷5nkmnÙ ;Djfb  
 

JofVof ug'{xf];\  3/kl/jf/x?sf] cfgLafgL kl/jt{g ug{ d4t ug{sf nflu xfd|f cfk\mg} 
cfgLafgLx?klg kl/jt{g ug{ cfjZos kb{5 . 3/kl/jf/x?nfO{ s] ug]{ egL ;'emfj lbg'sf] 
;6\6f tn JofVof ul/Psf -!_ GALIDRAA  tl/sf,, -@_  ;xdltsf] nflu ;Dafb, -#_ 
aftf{ 5nkmnsf nflu s]xL gof+ ljlwx?  cg';f/ xfdL 3/kl/jf/x?;Fu ;fem]bf/ eP/ hf]lvd 
kQf nufpg], Ps jf b'O{j6f ug{ ;lsg] sfdsf] k|fyldsLs/0f / kl/jt{g cfTd;ft ug{ 
pgLx?;Fu sfd ug'{kb{5 . 

 
GALIDRAA tl/sfnfO{ ckgfpg'xf];\  
 

 eGg'xf];\ GALIDRAA tl/sf Pp6f /fd|f] 3/ e]6 sfo{qmdnfO{ cufl8 a9fpg k|of]u ul/G5 . 
h;n] 3/kl/jf/nfO{ :jf:Yo tyf ;/;kmfO;DaGwL cfgLafgL ;'wf/ ug{nfO{ k|ltj4 
u/fpF5 . of] tl/sfn] 3/3/df hfgnfO{ k|j]z ljGb'sf] ?kdf sfo{ ub{5 / jftf{nfk 
k|lqmofnfO{ lb;f'lgb]{z ub{5 . of] dflg;x?nfO{ kl/jt{gsf nflu ;xdt u/fpg] d'Vo 
sbdx? ;Demg d4t ug]{ ;fdfGo dfWod xf] .  

 
G-  GREET ( — 3/sf ;b:ox?nfO{ ;xh dxz'; u/fpg pgLx?nfO{ clejfbg ug'{xf];\Ù 

pgLx?sf] kl/jf/, sfd, v]tL, lbgrof{ cflb af/] ;f]Wg'xf];\ . pgLx?nfO{ tkfO{+ sxfFaf6 
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cfpg'ePsf] / tkfO{+ ToxfF cfpg'sf] sf/0f atfpg'xf];\ . olb pgLx? sfd ul//x]sf 5g\ 
eg] s]xL ;dosf] nflu ToxfF a;]/ s'/f ug{] cg'dlt dfUg'xf];\ .  

 
A-  ASK — xfnsf] :j:y tyf ;/;kmfOsf] cfgLafgL / :j:ysf af/]df ;f]Wg'xf];\ . jftf{ 

(DIALOGUE) sf8{df lrq b]vfpg'xf];\ cyjf 3/}df eO{/x]sf] s'g} ;To 36gfsf] pbfx/0f 
lbb}+ s'/fsfgL z'? ug'{xf];\ .  

 
L- LISTEN — Tof] 3/sf dlxnf÷k'?ifx? s] eG5g\ < ;'Gg'xf];\ .  
I- IDENTITY — dlxnf jf k'?ifx?n] eg]sf ;Defljt d'Vo ;d:of lrGg'xf];\ . -kl/jt{gsf 

nflu cj/f]wx? eGgfn] ;fdfu|Lx? pknJw gx'g', cfk"lt{, k};f jf 1fgsf] cefj x'g'._ 
 
D- DISCUSSED — tL dlxnf÷k'?ifx?;Fu ;d:of ;dfwfgsf ljleGg pkfox?sf af/]df 

5nkmn u/L ;'emfjx? lbg'xf];\ . 
R- RECOMMEND — ;fgf ;fgf ug{ ;lsg] sfdx?sf ;DaGwdf 5nkmn u/L l;kmfl/; 

ug'{xf];\ . 5gf}6sf cj;/x?nfO{ k|:t't u/L ltgLx?n] ckgfpg rfxg] Ps, b'O{, tLg, cflb 
5gf}6 ug{ d4t ug'{xf];\ h'g pgLx?n] cfk\mgf] cj:yfdf ;'wf/ u/L gofF 
cfgLafgLckgfpg rfx]sf 5g\ .  

A- AGREE — olb dlxnf÷k'?ifx? s'g} Ps jf ;f] eGbf a9L 5gf}6sf a'Fbfx?df ;xdt eP 
;xdltnfO{ cfgLjfgLdf ptf/]/ bf]xf]¥ofpg nufpg'xf];\ .  

A- APPOINTMENT — cg'udg e|d0fsf] nflu cg'dlt dfUg'xf];\ .  
 

;xdltsf]nflu ;Dafb 
 

; ;DaGw lasf; ug'{ xf]; — z'?df 3/ d'nL of pkl:yt ;j}nfO{ clejfbg ug'{ xf]; . 
kl/jf/sf ;a} ;b:ox?sf] ;~rf] la;~rf] ;f]Wg' xf]; . df};d cg';f/sf] v]tLkftL, 
o;kfnLsf] pTkfbg cflbsf] jf/]df ;f]Wg' xf]; . cfk\mgf] kl/ro / cfk'm cfpgfsf] sf/0f 
jf/]df atfpg' xf]; . / s]lx a]/ ToxfF a;]/ s]lx s'/f ug{ ;xof]u dfUg' xf]; . k'm;{b 
geP pxFfx? ;+u} sfd ub}{ s'/f ug{ yfNg' xf]; . 

∙          

 x xfn rn]sf :jf:Yo / ;/;kmfO{sf x/]s cfgLjfgLsf jf/]df x/]s hfgsf/L lng' xf]; . 
;Dafbsf] nflu tof/ kfl/Psf, cfgLjfgL ;+u ;DalGwt jf:tlas lrqx?, ;+rf/sf 
;fdfu|L -gf]6M xfn rn]sf / vf]h] h:tf] cfgLjfgLsf lrqx?sf] Ps ;]6 tof/ ug'{ k5{_ b]vfP/ 
s'/fsfgL z'? ug'{ xf]; .  -TBC pTk|]/sx?sf] >f]t k':ts –cWoog ;fdfu|L g+= !!_ 

  
 

 d  3/sf dlxnf k'?if / s]6fs]6Lx? ;a}nfO{ ;Ddfg ub]{ plgx?sf s'/fx? Wofg k"j{s dgg 
ug'{ xf];, plgx?n] eg]sf s'/fx?sf] sb/ ug'{ xf]; . lar}df s'/f gsf6g' xf]; .  
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dlxnf, k'?if, s]6fs]6Lx? ;a}n] eg]sf s'/fx?af6 cfgLjfgL kl/jt{g sf nflu ;+efljt 
;d:ofx? kTtf nufpg' xf]; -cfaZos ;fdfu|Lx? rflxP htL pknAw gx'g', rflxP 
hlt gub gx'g' / r]tgfsf] sdL n] cfgLjfgL kl/jt{g ug{ afwf u/fpg ;S5_ 

   
  3/sf ;a} dflg; x?;+u 5nkmn ub}{ cfgLjfgL kl/jt{g ug{ kg{ ;Sg] ;+efljt 

;d:ofx? ;dfwfg ug]{ pkfo x?sf] vf]lh ug'{ xf]; . plrt ;dodf s]lx pkfox? 
;Nnfx klg lbg ;lsG5 .  

  
 ;;fgf ug{ ;lsg] s]lx sfdx? jf/]df lrGtg dgg u/]/ tL cfgLjfgL kl/jt{g ug]{ 

z'?cft ug{ ;xdlt ug'{ xf]; . ;;fgf ug{ ;lsg] sfdsf] jf/]df 5nkmn u/]/ Ps b'O{ 
j6f cfgLjfgL kl/jt{g ug]{ ;xdlt ug'{ /fd|f] x'G5 .  

∙    

 kl/jt{g ug{ ;Nnfx ul/Psf Ps b'O{ j6f  cfgLjfgL cfh} b]lv z'? ug{ ;xdlt ug'{ 
xf]; . 3/sf ;a}nfO{ Ps k6s ;xdlt ul/Psf cfgLjfgL bf]xf]¥ofpg cg'/f]w ug'{ xf]; .  

 

∙       5nkmn / ;Nnfx u/]/ cfgLjfgL kl/jt{g ug{ cem ;xof]u ug{ csf]{ k6s km]/L 
cfpgsf] nflu cg's'n ;do / ldtL to ug'{ xf]; .  

 

lt ltg s'/fx? slxNo} gug'{ xf];M  
 

• h;/L eP klg cfk\mgf] s'/f dfq dgfpg gvf]Hg' xf]; — d]/f] uf]?sf] afX} 6Ssf 
eGg], t;f{pg] gug'{ xf];  

• cfk\mgf] kb, cg'ej / zlQmsf] cfwf/df bjfj slxNo} glbg' xf]; 
• 5nkmn ubf{ lg0f{odf k'Ug ;do nfUg ;S5, slxNo} xtf/ gug'{ xf];  

    
aftf{ 5nkmnsf nflu s]xL yk ljlwx? 
 
1 kfx"gf ljlwM 
 
;xefuLx?sf] ;V+ofsf] cfwf/df ;d"x ljefhg ul/G% . 6 b]lv 8 hgfsf] Pp^F ;d'x 
jgfpbf /fd|f] x"g]% . k|To]s ;d"xnfO{ %nkmnsf] nflu %"^\^} lzif{sx? lbOg] % . Pp^f 
;d'xn] csf]{ ;d'xnfO{ kfx"gfsf] ?kdf cfkm\gf] ;d'xdf cfdlGqt ug]{ % . lgdGq)ff ubf{ 
lgdGq)ffsf sfo{s|dsf] ljifo cyf{t lgdGq)ff ug{sf] sf/)f v"Nnfpg" kb{% . lgdGq)ff 
k|fKt ;d'xsf] k|ltlgwL cfkm\gf] ;d'xdf pQm ljifodf %nkmn ul/ lgdGq)ff dfGg 
kfx"gfsf] ?kdf pkl:yt x"g" kb{% . lgdGq)ff lbg] ;d'xn] klg cfkm\gf] ;d'xdf s] s:tf] 
s"/fsfgL ug]{ eg]/ cfk;df %nkmn ul/ tof/ x"g" kb{% . kfx"gfsf] ?kdf cfPsf] 
k|ltlgwLnfO{ gd|, eb| / dfg k|lti&fdf c;/ gkg]{ ul/ s"/fsfgL ul/G% . s"/fsfgL 
lgdGq)Fdf pNn]v u/]sf] ljifo leq l;ldt x"g" kb{% .   
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of] ljlwjf^ Pp^f &f+psf] jf Pp^f JolQmn] hfg] j"em]sf] tyf cg"ej u/]sf s"/fx?nfO{ 
("Ss eP/ eGg]% / ;f] s"/f ;"Gg] jf k|Zg ug]{ JolQmx?sf] nflu gof+ l;sfO{ x"g]% . 
To:t}u/L lgdGq)ffdf cfpg] JolQmn] cfkm\gf] #/df cfpgsf] nflu lgdGq)ff lbP/ 
kms{g]% . of] s|d cfjZostf cg";f/ leGg leGg ljifodf k^s k^s lgdGq)ff lbO{ 
%nkmn u/fpg ;lsg] % . 
 
2 ;dfof]hg ljlwM 
 
;xefuLx?sf] ;V+ofsf] cfwf/df ;d"x ljefhg ul/G% . 6 b]lv 8 hgfsf] Pp^F ;d'x 
jgfpbf /fd|f] x"g]% . k|To]s ;d"xnfO{ Pp }̂ ljifosf] lzif{s lbOg] % . pQm ljifonfO{ 
plgx?n] syf, sljtf, uLt, sfo{s|d, k|ltj]bg, jf of]hgf cflbsf] ?kdf ;d'xdf tof/ 
kfg]{ %g . klxnf] r/)fdf, o;/L tof/ kf/]sf] j:t" csf]{ ;d'xdf uO{ ;"gfpg" kg]{ % 
/ pQm ;d'xsf] klg ;"Gg" kg]{ % . b"j} ;d'xsf] ;"gL;s]kl% tL b"O{jf^af^ Pp^F tof/ 
ul/G% . To:t}ul/, csf]{ b"Oj^f ;d'xjf^ klg Pp^f tof/ ePsf] x"g] % . bf];|f] 
r/)Fdf, klxnf] r/)fjf^ tof/ kf/]sf] j:t" csf]{ ;d'xdf uO{ ;"gfpg" kg]{ % / pQm 
;d'xsf] klg ;"Gg" kg]{ % . of] ;d'xsf] ;Vof+sf] cfwf/df ljleGg r/)fdf ;+rfng ug{ 
;lsG% .  
Pj+d l/tn] clGtddf Pp^f ljifodf jf lzif{ssf] Pp^f ;fdfu|L tof/ x"g]% . of] 
ljleGg r/)f kf/ ub}{ / kl/dflh{t x"b}+ cfpg] x"gfn] lbO{Psf] ls|ofsnfksf] ;j} kIfx? 
;d]l^Psf] x"g], jl( ;xeflutfd'ns x"g] % .  t;y{,  of] :t/Lo ;fdfu|Lsf] ?kdf tof/ 
x"g]% jf /flvPsf] p@]Zo k|fKt ug{ ;lsg] % . 
 
3 :j-lrq ljlwM 
 
k|To]s JolQmnfO{ Pp^f ljifo ;j}nfO{ yfxf x"g] jf gx"g] u/L cj:yfsf] cfwf/df lbOG% 
. ljifo lb+bf ;xefuLx?n] :k:^;+u a"dm\g] lsl;dsf] x"g" kb{% . k|To]s ;xefuLx?n] 
cfkm'nfO{ lbOPsf] ljifonfO{ lrq dfkm{t tof/ ug"{ kb{% . tof/ kfl/Psf] lrqnfO{ k|:t"t 
ug"{kg]{% / pQm lrqdf ljifo pNn]v ug{x"b}g . lrq k|:t[tLsf] cfwf/df ;xefuLx?n] 
ljifo kQfnufpg k|of; ug"{ kb{% . o; ljlwjf^ ;xeflux?sf] k')f{ ;xeflutf / 
k|efjsf/L %nkmn x"g] ub{% / ;fy} gof+ s"/fx?sf] hgfsf/L xf+l;n e} ljifoj:t"sf] If]q 
Jofks x"b}+ hfG% . 
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cEof;  
 
hf]8L agfO{ gf6s ug]{ — Pp6f hf]8L WASH k|j4{s xf] / csf]{ 3/kl/jf/ xf] . 3/kl/jf/x?n] ckgfpg 
rfx]sf ;+efljt cfgLafgLx? ;aeGbf ;+j]bgzLn ;d:ofnfO{ klxrfg ug{ ;xdlt ; ljlw nfO{ k|of]u ug{ 
;lsG5 . o;sf nflu !% ldg6 ;do lbg'xf];\ .  
 
of] sfd Ps k6s ;a} ;d"xn] ul/;s] kl5 Pp6f ;d"xnfO{ cuf8L af]nfP/ k|bz{g ug{ nufpg'xf];\ .  
 
v]nsf] ;dflKt kl5 5nkmn ug'{xf];\M 

 WASH k|j4{sn] 3/leq k|j]z ub}{ pgLx?sf] Wofgfsif{0f ug{ / O{R5f hufpg s] pkfo nufof] <  
 ljZjf; xfl;n ug{ / O{R5f hufpg s] n] /fd|f] sfd u/\of] <  
 jt{dfg cfgLafgL hfFr ug{ / hf]lvdsf] klxrfg ug{ s] n] d4t u/\of] <  
 s] ;'wf/ ug{ ;lsG5 <  

 
olb 3/kl/jf/n] s]xL lj/f]w u/] sfd /f]Sg'xf];\ / æs] eof] egLÆ ;f]Wg'xf];\ . clg ;f]Wg'xf];\ æc? s] s] pkfox? 
ckgfpg ;lsG5g\ <Æ   
 
/f]Sg] / z'? ug]{ k|lqmof ;'rf? ug'{xf];\ ha;Dd ;d"xn] 3/leq k:g], s]xL O{R5f / ljZjf; hufpg], kl/jt{g 
ug{ ;lsg] cfgLjfgL kQf nufpg] Pj+ 3/kl/jf/;Fu kl/jt{gsf ;Dej t'Nofpg ul/g] jftf{nfk ug]{ sf/s 
tTjx? klxrfg ub}{gg\ . 
  
;'wfl/Psf cfgLafgLckgfpg ;xdt u/fpgnfO{ ul/g] 5nkmndf ;3fp k'/\ofpg] Pp6f tl/sf eg]sf] gofF 
cfgLafgL :jLsf/] kl5 3/ kl/jf/x?n] kfpg] kmfO{bf / a]kmfO{bfsf af/]df a'e\mg' xf] . of] hlxn] klg 
3/kl/jf/sf] b[li6sf]0faf6 ul/g'kb{5 . slxNo} ;/;kmfOljb\sf] b[li6n] gx]g'{xf];\ . xft w'g] afgL (Hand 
WASHing Practice) sf] s]xL kmfO{bf / a]kmfO{bfx? TBC pTk|]/s tflnd cWoog ;fdfu|L g+= ^ df klg pbfx/0f 
:j?k lbO{Psf] 5 . xfdL Pp6f xft w'g] cEof; 5f]6s/Ldf u5f{}+ h'g 3/kl/jf/sf] b[li6sf]0faf6 ul/G5 .  
 
 
bf];|f], t];|f] ;];g  
 
p4]ZoM 

• TBC pTk|]/sx?sf] e'ldsf yfxf kfpg . 
 
$=# TBC pTk|]/sx?sf] e"ldsf -3/fw'/L txsf] :j:y tyf ;/;kmfO lqmofsnfksf nflu ;xdlt 
sfo{_  
 
TBC pTk|]/sx?sf] d'Vo e"ldsf eg]sf] JolQm tyf ;d'bfonfO{ v'nf u'x'd'Qm (ODF) ufpFsf] l;h{gf 
tkm{ hfu?s agfpg' xf] . cem cufl8 eGg'kbf{ pTk|]/sx?n] ufpF;dfh txdf hfu/0f km}nfpg] qmddf 
:j:y tyf ;/;kmfOsf]] cfgLafgLdfk"0f{ kl/jt{g xfl;n ug{sf nflu kfFr k|d'v cfgLafgL Pj+ 
;fgf ug{ ;lsg] sfdx? ;DaGwdf ?kfGt/0f ug{ jftf{ / ;+jfbsf] yfngL ub{5 .     
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d'Vo e"ldsfx? lgDgfg';f/ 5g . -TBC pTk|]/sx?sf] >f]t k':ts –kf7\o ;fdfu|L g+= !@_ 
 

• 3/ e]6 sfo{s|d .  
• ufFp÷;d"xnfO{ hfu[t ug]{ . 
• sfo{ of]hgf agfpg] . 
• cfgLafgLkl/jt{gsf nflu ;fd'bflos kl/rfng k|0ffnL :yfkgf . 
• 3/kl/jf/ ;Djfb (DIALOGUE) sfo{qmd :yfkgf ug]{ -3/w'/L txdf :j:y tyf ;/;kmfOof]hgf 

lgdf{0f ug]{ – ;fgf ug{ ;lsg] sfdsf] ;'rL tof/ ug{] . 
• ;/;kmfOrf}tf/L :yfkgf . 
• ;d'bfodf ;+jfbsf] sfo{qmd rnfpg] . 
• ;/;kmfO;DaGwL cleofg ;+rfng ug]{ .  
• ;+:yfut txsf] ;/;kmfO of]hgf jgfpg] . 
• gd"gf 3/x? / gd"gf ufpF sf] 3f]if0ff sf] sfo{ of]hgf jgfpg] . 

 
 
_gd"gf 3/ , gd"gf kl/jf/sf] Ps pbfx/0f 
 
gd"gf zAbn] c? j:t', lrh jf cj:yfeGbf km/s jf ;dofg's'n pko'St eGg] a'emfpb5 . gd"gf 3/ hxf 
;fd'bflos ljs;nfO 6]jf k'/ofpg] k|sf/sf ;a} k"jf{wf/x? x'G5g  h:t} AolStut ;/;kmfO, 3/jl/k/L 
;/;kmfO, s/];faf/L, rlk{sf] ;lx k|of]u, ;kmf vfg]kfgL, w'jf/lxt r'nf], cflb . 
 
gd"gf 3/df a;f]jf; ug]{ kl/jf/ klg gd"gf g} x'g' kb{5 . kl/jf/sf k|To]s ;b:ox? cg'zfl;t, st{Aolgi7, 
d]xg]tL , ;kmf, :j:y, x'g' kb{5 . lo laleGg k"j{fwf/x? / :j:y tyf ;/;kmfOsf cGtl{s|of c;n ?kdf hxf 
x'G5 Tof] kl/jf/ g} gd"gf kl/jf/ x'G5 . 
 
 
 
 
  
  

 
w'jf/lxt r'nf] 

 
 
 
 
 
 gd"gf 3/ 

 
 
 
 
gd"gf kl/jf/ 

 
;kmf vfg]kfgL 

 
s/];faf/L 

 
rkL{ sf]  kx'+r / ;lx |k|of]u 

 
AolStut tyf 
3/fol; ;/;kmfO 

:jf:Yo kl/jf/ 

Ao:t kl/jf/ 

/f]huf/d'ns kl/jf/ 

lzlIft kl/jf/ 

;fdflhs cGt/ls|of
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Rff}yf] ;];g 
 
p2]Zo M o; ;];gsf] cGtdf ;xefuLx?n] lgDg s'/fx? hfGg]5g\ M 

• jfz of]hgf (WASH PLAN) / o;sf] glthf a'e\mg .  
• v'nf u'x'd'Qm If]q (ODF) / TBC 3f]if0ff ug]{ k|lqmof, ;"rsx? / k'/:s[t ug]{ tl/sf yfxfkfpg  

 
$=$ jfz of]hgf (WASH PLAN) 
 
WASH eg]sf] s] xf] <    
 
;'/lIft vfg]kfgL cfk"lt{ eGgfn] hldgsf] ;txaf6 kfgL lgsfNg' xf] . o; cGt/ut lkpg] nufot cGo cfly{s 
s[ofsnfkx?df pkof]usf lglDt jiff{tsf] kfgL ;+sng ug]{, o;sf] lgd{nLs/0f, ;+ro, k|;f/ / ljt/0f kb{5 . 
lkpg] kfgLsf] :t/ g]kfnsf] /fli6«o vfg]kfgL u'0f:t/ dfkb08, @))% cg';f/ x'g'kb{5 . 
;/;kmfOeg]sf] dflg;4f/f pT;lh{t kmf]xf]/sf] plrt Joj:yfkg ug'{ xf] . o;df xf8{j]o/ -rkL{x? cflb_ / 
;k\m6j]o/ -lgod sfg'gx?, :j:y tyf ;/;kmfOsf]] k|j4{g, cflb_ kb{5g\ h'g d'vaf6 u'x'hGo kmf]xf]/ k:g uO{ 
l;h{gf x'g] /f]ux?sf] c|;f/ sd ug{ cTofZos 5 . jftfj/0fLo ;/;kmfOJofks wf/0ff xf], h;n] ef}lts 
jftfj/0fdf kfO{g] tyf dfgj :j:ynfO{ xflgsf/s c;/ kfg]{ sf/s tTjx?nfO{ lgoGq0f u5{ . o;df 
;fwf/0ftM 9n, 7f]; kmf]xf]/ Joj:yfkg / /f]ux? ;fg]{ tTjx?nfO{ lgoGq0f ug]{ sfo{x?sf ;fy} ;/;kmfOsf] 
nflu ul/g] ultljlwx? ;d]t ;d]l6G5 .  
 
kfgL tyf ;/;kmfO{;Fu ;DalGwt :j:y k|j4{g sfo{qmdsf] k|fylds p2]Zo dflg;sf] u'x'd'tdf x'g] ls6f0f'x? 
zl//leq k|j]z eP kl5 x'g] hf]lvd sd ub}{ dfgj :j:ysf] /Iff ug'{ xf] . dflg;sf] u'x'd'tdf ls6f0f'x? x'G5g\ 
h;n] emf8fkvfnf nufot hlG8;, 6fOkmfO{8 / h'sf cflb ;+qmd0f u/fpFb5 . emf8fkvfnfn] ljz]if u/L ;–
;fgf aRrfx?nfO{ s'kf]if0f u/fpg'sf ;fy} d[To' klg u/fpg ;S5 .  ha :j:y JolQmsf] d'vdf u'x'd'tdf kfO{g] 
o:tf ls6f0f'x? k'U5g\ ta oL /f]ux? km}lnG5g\ . dflg;x?nfO{ /f]u km}lng] dfWodx?sf] af/]df a'e\mg / To:tf 
dfWodx?nfO{ lgoGq0f ug]{ pkfox? yfxf kfpg ;xof]u k'/\ofpg] of]hgf g} WASH of]hgf xf] .  
 
WASH sfo{s|dsf] k|d'v nIo dWo] v'nf u'x'd'Qm ufp agfpg]  / :j:Yf tyf ;/;kmfOsf]] cfgLafgLdf k"0f{ 
kl/jt{g u/fpg' xf] .   
 
$=% v'nf u'x'd'Qm  If]q (ODF) agfpg] k|lqmof / cfgLafgLdf k"0f{ kl/jt{g (TBC) sf] k|lqmof, 
;"rsx? / k'/:sf/sf] ;+/rgf 
 
eGg'xf];\  xfdL ufpFdf v'nf u'x' sf] cj:yf Pj+ :j:y tyf ;/;kmfO;DaGwdf dflg;x?sf] cfgLafgLdf 

cfPsf] k"0f{ kl/jt{gnfO{ d"Nof+sg ug{ uO{/x]sf 5f}+ .  
 
;f]Wg'xf];\  v'nf u'x'd'Qm ufp+, If]q,, cfgLafgLdf cfPsf] k"0f{ kl/jt{gsf] 3f]if0ff ug{ s'g k|lqmof x'g 

;Sb5 <  
  
km]l/ l;kmfl/; ug'{xf];\  3f]if0ffsf Go"gtd\ dfkb08nfO{ pNn]v u/L Go"hlk|G6df lgDg s'/fx?M 

c_  JolQmut :j:y tyf ;/;kmfO{ 
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cf_ 3/fo;L :j:y tyf ;/;kmfO{, 
O _     l5d]ssf] ;/;kmfO-;/;kmfOrf}tf/L_ 
O_  ;+:yfut ;/;kmfO{ 

 
eGg'xf];\  ;xefuLx?nfO{ # ;d"xdf afF8\g'xf];\ / lgDg sfd ug{ lbg'xf];\, !% ldg6 ;do lbg'xf];\  

o v'nf u'x'd'Qm (ODF)  If]q  3f]if0ff k|lqmof  
o cfgLafgLdf k"0f{ kl/jt{g (TBC) 3f]if0ff k|lqmof 
o k'/:s[t ug]{ tl/sf (Rewarding Structure) 

 
eGg'xf];\  ;d"xnfO{ cfk\mgf] ;d"x sfo{ k|:t't ug{ eGg'xf];\, k|To]s ;d"xnfO{ % ldg6 ;do lbg'xf];\  
 
v'nf u'x'd'Qm If]q(ODF), cfgLafgLdf k"0f{ kl/jt{g (TBC) 3f]if0ff k|lqmof / k'/:s[t ug]{ (Rewarding) ;DaGwL 
lj:t[t k|lqmofsf af/]df j0f{g ug'{xf];\ . -TBC pTk|]/sx?sf] >f]t k':ts –kf7\o ;fdfu|L g+= !#_ 
 

kfrf} ;];g 
 
pb]Zo of] ;];gsf] cGtdf ;xeflux? lgDg s'/fdf ;Ifd x'g]5g  

• jf; (WASH) sfo{s|ddf cGt/;DalGwt ;jfnx? yfxf kfpg . 

• n}lu+s tyf ;fdflhs ;dfa]l;s/0fsf] dxTj af/] hfGg . 
 
$=^ cGt/;DalGwt ;jfnx? (Cross cutting Issues) 
 
n}+lus / ;fdflhs ;dfj]zLs/0f  
n}+lus / ;fdflhs ;dfj]zLs/0fsf ;jfnx?  jf; sfo{qmd sf] d'6'd} /x]sf] 5 .  jf; sfo{qmdsf] 
sfof{Gjogdf, k/Dk/fut tj/n] pk]lIft ;d'bfo / clt u/Lj ;d'bfon] lhNnf / uflj;  jf; >f]tx?af6 nfe 
lng ;Sg] 5g\ . oL ;d'bfo;+u ;DjlGw ;jfnx?  jf; sf] gLlt, of]hgf th"{df, l8hfOg / sfof{Gjogx?df 
PsLs[t ul/Psf 5g\ / ug{ ;lsg]5 . o;}sf ;fy;fy}  ;d'bfosf dflg;x?nfO{  lo ;jfnx? k|lt ;zltms/0f 
klg ul/g]5 . 

 
lbuf] ljsf;sf] nflu jf; sfof{Gjogsf] k|d'v /0fgLlt eg]sf] ;d'bfosf] ;Dk"0f{ ;b:ox?sf] ;dtfd"ns  
;xeflutf k|fKt ug'{ xf] . To;}n],  jf; sf] sfo{qmd l8hfOg ubf{ ;w} ;d'bfosf ;Dk"0f{ ;b:ox?-s;}nfO{ klg 
g5'6fO_ sf] cfjZostfnfO{ ;Djf]wg ug'{k5{ . To;} u/L n}+lus cfjZostf, kfgL eg{ / k|of]u ug{df 
dlxnfx?sf] lhDd]jf/L, cfly{s ;|f]tdf dlxnfsf] kx'Frsf] sdL cflbnfO{ klg ;Djf]wg ug'{ k5{ . jf; sfo{qmdn] 
;lhn} pk]lIft x'g] ;d"x ljz]if u/L afnaflnsf, leGg}?kn] ;Ifd JolQmx?, cflbjf;L, hghflt blnt tyf 
t/fO{sf lk5l8Psf hftLx? sf] cfjZostfnfO{ ;Djf]wg / pgLx?sf] clwsf/nfO{ ;'lglZrt ub}{ ;a} txdf 
;xeflutfsf] nflu  ;dfg cj;/sf] l;h{gf ug'{ k5{ .  
 
jf; sfo{qmdn] u/Lj / pk]lIft ;d'bfosf] ;fdflhs cj:yfdf ;sf/fTds kl/jt{g Nofpg ;S5, Nofpg] 5 . 
o;af6 ;dtfd"ns / :yfoL ;dfhsf] ljsf; x'g]5 hxfF k|To]s JolQmsf] cfjZostf ;'lgG5 / k"/f ul/G5 .  
jf; sfo{qmd n}+lus ;+j]bgzLntf / ;fdflhs ;dfj]zLs/0f k|lqmof dfkm{t dfq lbuf] x'g ;Sg]5 . 

 
jf; sfo{qmdn] k|ToIf jf ck|ToIf ?kdf lgDg lnlvt ;jfnx?nfO{ 6]jf k'¥ofpF5 . 
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!= dlxnf / aflnsfsf] cj:yf / clwsf/sf] k|j4{g tyf n}+lus / ;fdflhs ;dfgtfsf] k|j4{g . 

 
• n}+lus tyf ;dflhs ;dfj]zL  ;DjlGw lqmofsnfkx? ;Dk"0f{ jf; lqmofsnfkx?  cGtu{t jf 

;dflxt u/L Plss[t ?kdf ;+rfng x'g]5g\ .  

• k'?ifx? 3/sf] sfdsfhdf klg lhDd]jf/L jxg ug]{ k|]l/t x'g] 5g\ .  

• dlxnfx? vfg]kfgL, :j:y tyf ;/;kmfOlqmofsnfkdf Jo:t x'Fbf 3/sf  k'?if ;b:ox? 
5f]/f5f]/Lsf] x]/rfxdf h'6\g] 5g\ .  

• n}+lus ;+jGwaf/] hfu/0fsf] :t/ clej[l4 ug{sf nflu lhNnfdf cjl:yt dlxnf ljsf; 
sfof{no;+u lgs6?kdf  sfo{ut ;DjGw sfod x'g]5 .  

• jf;  sfof{Gjog;+u ;DjlGwt ;j} tflnd sfo{qmdx?df  n}+lus tyf ;dflhs ;dfj]zL  nfO{ 
cleGg c+usf] ?kdf ;dflji6 ul/g] 5. 

• ;d'bfo:t/df ;+rflnt ;Dk"0f{ lqmofsnfkdf %)Ü dlxnfsf] ;xeflutf ;'lglZrt / pk]lIft 
;d"xaf6 ;dfg'kflts k|ltlglwTj sfod ul/g]5 . 

 
@= ;lhn} pk]lIft x'g] ;d"x h:t} afn aflnsf, km/s Ifdtf ePsf JolQmx?, cflbjf;L, hghflt blnt 
tyf t/fO{sf lk5l8Psf hftLx?  clwsf/ k|j4{g / ;xeflutfsf] nflu ;dfg cj;/sf] clej[l4 . 

 
• ;dtfd"ns ;xeflutfsf] nflu s'g} ;+:yfut cj/f]w b]lvPdf u/Lj / k/Dk/fut ?kdf 

pk]lIft ;d"xsf nflu ljz]if cf/If0f lbOg] .  

• jf; sfo{qmdn] ækfgL ;+u ;DjlGwt – e]befjÆ sf ;jfnnfO{ ;Djf]wg u5{ / hftLo / 
n}+lus e]befj h:tf ;fF:s[lts ljs[lt af/] 5nkmn u/L hgtfnfO{ æ;dfg gful/sÆ / æ;a} 
gful/ssf] clwsf/Æ h:tf cjwf/0ff k|lt ;r]t agfpFg]5 . æolb kfgL yf]/} 5 eg] ;j}n] 
afFl8r'F8L kfpg'k5{, hflts} sf/0fn] s'g} klg u/Lj hgtfn] kfgLsf] ;'ljwfaf6 jl~rt x'g' 
x'GgÆ eGg] xf] .  

• jf; sf tflnd sfo{qmddf afn ;+/If0f lqmofsnfkx? klg /flvPsf 5g\ . ;d'bfon] cfˆgf] 
sfg"gL / gful/s clwsf/ st{Jo jf]w ug]{5g\, hGdbtf{sf] dxTj a'‰g] 5g\ / cfˆgf / 
afnaflnsf hGdbtf{ ug]{5g\ .  

• tflnd sfo{qmdsf] dfWodaf6 dlxnf tyf k'?ifx?nfO{ P8\;\ / cGo of}ghGo /f]ux? af/] lzIff 
lbOg] 5g\. 
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5}7f}+ ;];g 
 

 

$=& SWOC ( Strenght, Weakness, Opportunity, Constraints) ljZn]if0f 
;ankIf,sdhf]/kIf, ca;/ / l;dfx? sf] laZn]if0f, sfo{of]hgf tof/L tyf k|:t'tLs/0f 
  
 

;xefuLx?sf] a'emfO{sf] tx cg';f/ ;an kIf, b'a{n÷;'wf/ ug'{kg]{ kIf, cj;/ / r'gf}tL ;DaGwdf cjwf/0ff 
Pj++ l;4fGt JofVof ug'{xf];\ .  
 

olb ;xefuLx?nfO{ SWOC ;DaGwdf cfwf/e"t 1fg 5}g eg] klg s'g} ;dodf uxg 5nkmnsf nflu of] 
cfjZos x'G5 .  
 
TBC pTk|]/ssf] e"ldsf / sfo{nfO{ ;Dkfbg ug{sf nflu ;xefuLx?nfO{ cfk\mg} SWOC sf] cGj]if0f ug{ 
nufpg'xf];\ . 
 

lgDg lnlvt dfu{bz{s k|Zgx?nfO{ pNn]v ug'{xf];\ M  
• TBC pTk|]/ssf] ?kdf sfd ug{sf nflu tkfO{sf] bIftf s] 5 < 
• tkfO{+sf] sfddf cK7\of/f] kfg]{ sf/s tTjx? s] s] x'g\ <  
• tkfO{+sf] sfddf ;3fp k'/\ofpg] afXo tTjx? s] s] x'g\ <  
• tkfO{+sf] sfddf cK7\of/f] kfg]{ afXo sf/s tTjx? s] s] x'g\ <  

 
 
SWOC sf] ljZn]if0f ;lsP kl5 ;Dej 5  eg] lhNnf ;xof]u ;Nnfxsf/ / kmf]sn k;{g ;lxt lhNnfsf] 
;d"xnfO{ g} af]nfP/ ufpF ljsf; ;ldltsf] ;d"xnfO{ cfufdL ! jif{sf nflu uflj;df nfu" ul/g] hfu/0f 
sfo{qmdsf] sfo{of]hgf uf=lj=; ;lrjsf] ;xeflutf ;lxt agfpg nufpg'xf];\ . 
  
sfo{of]hgf lgdf{0fsf nflu ;d"xnfO{ Ps 306f hlt ;do lbg'xf];\ . sfo{of]hgfsf] 9f+rf -TBC pTk|]/sx?sf] >f]t 
k':ts –kf7\o ;fdfu|L g+= !$_ df lbOPsf] 5 . 
  
;d"xnfO{ ;a}sf aLrdf sfo{of]hgf k|:t't ug{ nufpg'xf];\ / k|:t't sfo{of]hgfdf yk ;'wf/sf nflu 5nkmn 
rnfpg'xf];\ .   
 

tflndsf] k'g/fjnf]sg÷d"Nof+sg 
 
;xefuLx?nfO{ cfFvf aGb ug{ nufpg'xf];\ . ;a} hgfnfO{ z'?sf] lbgdf tflnd xn leq d}gaQL k|Hjng u/L 
tflndsf] pb\3f6g u/]sf] ofb ug{ eGg'xf];\ .  
 
;xefuLx?nfO tn pNn]lvt ;];gx? tkm{ 8f]/\ofpg'xf];\ –––– x/]s hgfn] Ps csf{;Fu kl/ro u/]sf], 
tflndsf] cfrf/ ;+lxtf agfPsf], ck]Iffx? ;+sng ul/Psf] cflb . bf]>f] lbgdf hfh/sf]6df emf8f kvfnfaf6 
d[To' ePsf #)) hgf dflg;x?sf] ;Demgfdf b'O{ ldg]6 df}g wf/0f ub{} tflnd cf}krfl/s ?kdf z'?jft 
ul/Psf] lyof] ======== To;} u/L /fli6«o ;/;kmfOsf]] cj:yfsf af/]df 5nkmn ul/Psf]======= CLTBCHS 
cjwf/0ffsf af/]df 5nkmn ul/Psf]============ k"0f{ ;/;kmfOsf] nflu cg'bfgsf] Joj:yf gePsf] af/]df 5nkmn 
================= cflb 
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;xefuLx?nfO z'?jftb]lv cfh;Ddsf 36\gf, 5nkmn / v]nx?sf af/]df ulxl/P/ ;f]Rg nufpg'xf];\ .  
 
Pp6f 7"nf] a|fpg k]k/ ldnfpg lbg'xf];\ ––– ;+ejtM rf/ 7"nf a|fpg k]k/x? ;Fu;Fu} –– rf/} j6f a|fpg 
k]k/x?sf] aLrdf uf]nfsf/ 3]/f agfO{ To; leq  TBC pTk|]/sx?sf] tflndÆ n]Vg'xf];\ .  
 
!) ldg6 kl5 pgLx?nfO{ cfFvf vf]Ng nufpg'xf];\ / cfFvf lrDn]sf] a]nfdf pgLx?nfO{ ;aeGbf a9L s'g 
36\gf jf k|lqmofx?n] emNsf] lbO{/x]sf] lyof] egL ;f]Wg'xf];\ .  
 

o;/L ;xefuLx?af6 cfPsf egfO{x?nfO{ a|fpg k]k/sf] ljleGg efux?df Ps csf{;Fu k|i6 ;DaGw /xg] u/L 
l6kf]6 ug'{xf];\ . olb ltgLx? Jofks d'2f jf ljifoj:t'x?df k|j]z u5{g\ eg] pgLx?nfO{ g} ulxl/P/ vf]hljg 
ug{ nufpg'xf];\ . To; kZrft lgDg b[iolrq b]lvg'kb{5 M 
 

cGtdf ;xefuLx?nfO clxn] s:tf] cg'ej eO{/x]sf] 5 egL ;f]Wg'xf];\ / ;];g 6'+Uofpg'xf];\ . 
 
tflnd ;];gsf] ;dfkg  
 

;a} ;xefuLx?nfO{ ;du| tflnd sfo{qmd cGt/ut tflndsf] ljifo j:t', tflnd ljlw, ;]jf÷;fdfu|Lx?, 
Joj:yfkg, ;xhstf{x? nufot cGo ;'wf/ ug'{kg]{ ljifox?sf af/]df cfk\mgf ljrf/ k|s6 ug{ k|To]snfO{ #) 
;]s]08sf] ;do lbg'xf];\ . ltgLx?nfO{ :ynut e|d0fdf ul/Psf hfu/0fsf cEof;x? / k'/} tflnd sfo{qmddf 
;xefuL eO{;s]kl5 la:kmf]6 (Blast), k|HjnLt (Fire), kfvf nfUg] (Fence seating) / km]l/ ljrf/ ug]{ (Try 
Again) dWo] cfkm}+nfO{ s'g :yfgdf kfpg'x'G5 ljZn]if0f ug{ nufpg'xf];\ .   
 

;xefuLx?nfO{ k|df0f kq ljt/0f ug'{xf];\ 
 
;a}nfO{ wGojfb 1fkg ub}{ tflnd ;dfkg ug'{xf];\ . 
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;Gbe{ ;fdfu|Lx? 
 
!= ;d'bfosf] cu'jfO{df :j:y tyf ;/;kmfOsf] cfgLafgLdfk"0f{ kl/jt{g ;DaGwL tflnd 
-:j:y k|j4{g sfo{qmddf cfwfl/t cDxf/f cg'ej, cDxf/f /fli6«o If]lqo /fHo :j:y Ao"/f], O{lyof]lkof_ 

@= lhNnf WASH sfof{Gjog lgb]{lzsf - @))(, u|fdL0f vfg]kfgL tyf ;/;kmfOkl/of]hgf,  klZrd g]kfn_ 
#= /fli6«o ;/;kmfOu'?of]hgf -d:of}bf @))(–@)!&_, DWSS, g]kfn 
$= CLTS Xof08a's, sdn sf/ 
%= cu'jf TBC ;xhstf{x?sf] tflnd lgb]{lzsf, RWSSP-WN, kf]v/f, g]kfn 
^= kl/of]hgf 8s'd]G6, RWSSP-WN, kf]v/f, g]kfn 
&= ;d'bfosf] cu'jfOdf ;~rflnt k"0f{ ;/;kmfO kblt, ;xhstf{x?sf nflu ;xof]uL k'l:tsf RCNN @)^$ 
*= g]kfndf ckfË AolStsf] ;dli6ut k'g{:yfkgfsf] nflu :janDag ;d"x , Ps wf/0ff ,5la uf}8]n,  

# l8;]Da/ @))# 
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;d'bfosf] cu'jfO{df :j:Yf tyf ;/;kmfOsf]] cflgafgLdf k"0f{ kl/jt{g (TBC) 
pTk|]/sx?sf nflu tflnd k'l:tsf  

 
  
 
 
 
 
 
 

v'Nnf u'x' sf] y'k|f]]    u'x' / kflg ;+u} afnjflnsf 
 
 
 
 
 
 
 
 
ufpFn]x?af6 u'x'sf] gSzfÍg ul//x]sf     nHhf:kb lx+8fO{+]sf] cEof;df ;xeflux?  

u'x' sf]6ofpb} 

  
 
 

 

  


